
Treasury and Trade Solutions

Benefits at a Glance
•	Manage payments on-the-go:

–– Authorize and release 
payments, including files, 
batches and WorldLink®

–– Initiate pre-formatted 
payments3

–– Book WorldLink FX 
contracts with CitiDirect BE 
Online Rates

•	Increase visibility into your 
global cash position:

–– Run account balance and 
payment status inquiries

–– View real-time intraday  
cash position

•	Conveniently authorize 
trade transactions,  
including Letters of Credit 
(LC), Collections, and  
Standby LCs

•	Receive mobile text  
alerts for convenient,  
real-time notifications

•	Easy to use. Just login with 
your CitiDirect BE credentials

CitiDirect BE® Mobile is an extension of our flagship online banking platform, CitiDirect BE, 
and provides new levels of visibility, efficiency and control. Leveraging the same security as 
CitiDirect BE, you can now use your mobile device to execute everyday transactions, run account 
balance inquiries, view aggregated cash positions from the palm of your hand and more:

1	 If you are not already entitled, Security Manager instructions are available at Citi’s Client Service Academy and User Guide. 
2	 Instructions available in our FAQs 
3 In select countries. Please contact your Citi Service Representative for more information 

CitiDirect BE® Mobile
Whether you’re in your office, at home or on-the-go, you can easily manage your global treasury and 
trade needs, and conduct secure business transactions anytime, anywhere, real time.
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Enjoy Secure Access Discover Convenience Getting Started is Simple

•	Secure multi-factor 
authentication with 
SafeWord® card, 
MobilePASSTM3 or SMS/
Voice One-time code3 

•	No data stored on  
mobile device

•	Robust encryption and 
authentication controls  
to protect your data

•	Designed to work with  
the world’s most popular 
mobile devices

•	Browser-based, no 
downloads required

•	Automatically synchs with 
CitiDirect BE for centralized 
treasury management

•	Live in 90+ countries,  
18 languages

1.	 Simply enter https:// 
m.citidirectbe.com into 
your mobile browser  
and login with your  
CitiDirect BE credentials1

2.	 Save to your Home 
Screen for future  
easy access2


