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WorldLink
® 

Cash payments is currently offered through Western Union and is thus required to follow the 

requirements and regulations of within the destination country of your beneficiary. Failure to meet those 

requirements will result in the payment being rejected. 

The information provided in the WorldLink Cash Country Service Listing includes updates sent to Western Union 

prior to:April 2014. 

The material contained in this Cash Country Service Listing is for informational purposes only, and is provided solely 

as a courtesy by WorldLink. Although WorldLink believes this information to be reliable, WorldLink makes no 

representation or warranty with respect to its accuracy or completeness. 

The information in this Cash Country Service Listing does not constitute a recommendation to take or 

refrain from taking any action, and WorldLink is not providing any tax, legal or other advice. Citigroup and 

its affiliates accept no liability whatsoever for any use of this material or any action taken based on or 

arising from anything contained herein. 

The information in this Cash Country Service Listing is subject to change at any time according to changes in local 

law. WorldLink is not obligated to inform you of changes to local law. 

Citibank Europe plc (“Citibank Europe”) may, at its discretion, reasonably modify or amend this Cash Country 

Service Listing from time to time, which modification or amendment will become binding when your organization 

receives a copy of it.  

These materials are confidential and proprietary to Citigroup or its affiliates and no part of these materials should be 

reproduced, published in any form by any means, electronic or mechanical including photocopy or any information 

storage or retrieval system nor should the materials be disclosed to third parties without our express written 

authorization. 

The authoritative and official text of this Cash Country Service Listing —a part of the User Manual—shall be in the 

English language as used in the United States of America. Any translation from the English text of this Update is for 

the convenience of the parties and any inconsistencies or inaccuracies between the English text and that translation 

shall be resolved in favor of the English text. 

The rights and obligations of your organization and Citibank Europe, its affiliates, subsidiaries, correspondents, and 

their successors and assigns are subject to and limited by all applicable local laws and regulations, including, 

without limitation, any foreign exchange control laws and regulations. As such laws and regulations are subject to 

change without notice, CEP, its affiliates, subsidiaries and correspondents do not make any representations with 

respect to such laws and regulations. It is your organization's responsibility to ascertain and comply with such laws 

and regulations. 
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Cash Country Service Listing
Available through Western Union® Agent Locations

Country Agent Customer Service Center HoursCurrency In Country Number

AFGHANISTAN

Azizi Bank Sat-Thu 0800-1700 7 987 77007

Afghani (pay only)

US Dollar (pay only)

Bakhtar Bank Sat-Wed  0800-1600, Thu 0800-1500 700 299 41

Afghani  

US Dollar  

Bank-E-Mille Afghan Sat-Thu 0800-1700 79 934 3578

Afghani  

US Dollar  

Kabul Bank Sat-Thu 0800-1700 20 220 2004

Afghani  

Maiwand Bank Sat-Thu 0800-1700 (79) 815 1575

Afghani  

US Dollar  

ALBANIA

Financial Union of Tirana Mon-Fri 0800-1400, Sat 0900-1200  422 34979

Euro  

Lek  

Us Dollar  

Only people 16 years and older can receive transactions. Agent Restrictions: Money Transfers up to $200 EURO or local equivalent without valid
Identification must include a Test Question.

ALGERIA

Bnp Paribas El Djazair Sat-Thu 0900-1600 (021) 796 768

DZ Dinar (pay only)

Societe Generale Algerie Sat-Thu 0900-1630 (021) 915961

DZ Dinar (pay only)

Maximum Principal Payout amount is 500 000 Algerian Dinar per person/ per
transaction/per day.Valid ID is required for all payouts at Societe Generale
locations.

AMERICAN SAMOA

Pacific Holdings Inc Mon- Fri 0900- 1700 684 699 6770

US Dollar  

Phoenix Corporation DBA Samoa photo express Daily 24 hours  800 325 6000*

US Dollar  

Payees may claim their money transfer at any open agency
which pays money transfers, providing the receiver is in the destination state provided by the sender or an adjacent state.
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Country Agent Customer Service Center HoursCurrency In Country Number

ANGOLA

Banco Africano De Investimentos Mon-Fri 0800-1500 222 693 800

Angolan Kwanza  

Banco de Comercio e Industria Mon-Fri 0800-1530 222 333 822

Angolan Kwanza  

Banco De Fomento Angola (BFA) Mon-Fri 0800-1500 222 638 912

Angolan Kwanza  

Banco Millennium Angola S.A Mon-Fri 0800-1500 222 397 946

Angolan Kwanza  

Correios De Angola Mon-Fri 0800-1700, Sat 0800-1200 244 912351942

Angolan Kwanza  

ANGUILLA

Gracekennedy Money Services (G.K.M.S.) Mon-Fri 0830-1630, Sat 1000-1400 497 0324

EC Dollar  

US Dollar  

Test question not available.
Payees must present a valid identification.

ANTIGUA & BARBUDA

Grace Kennedy Money Services (Antigua & Barbuda) 
LTD`

Mon-Thu 0700-2000, Fri-Sat 0900-2000 562 6440

EC DOLLAR  

US Dollar (send only)

ARGENTINA

Western Union Financial Services Argentina S.A. Mon-Fri 0800-2200, Sat 0800-1400 0800 800 3030

AR Peso  

ARUBA

Post Aruba N.V. Mon-Fri 0730-1630 582 1900

AW Guilder  

Payees must present valid identification. Maximum principal payout amount is AWG5000 per person/per
transaction/per day. Payouts can only be made in Guilder. Payees should provide a reason for the transaction. Receivers must provide complete name and address in all transactions.Test question is not 
allowed.
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Country Agent Customer Service Center HoursCurrency In Country Number

AUSTRALIA

Aceben Loan Office Mon-Fri 0900-1720, Sat 0900-1530, Sun 1000-1530 1 800 501 500*

AU Dollar  

American Express Foreign Exch Mon-Fri 0830-1900, Sat 0900-1500 1 800 501 500*

AU Dollar  

Australia Post Mon-Fri 0900-1700, Sat 0900-1200 1 800 501 500*

AU Dollar  

Australian News Agents Pty. Ltd. Mon-Fri 0900-1700 1 800 501 500*

AU Dollar  

B AND E LIMITED. Mon-Fri 0830-1730 61 03 64214466

AU Dollar  

Cash Converters Mon-Fri 0830-1700 1 800 501 500*

AU Dollar  

Cash Stop Financial Services Mon-Fri 0900-1800, Sat 0900-1500 2 968 71117

AU Dollar  

Citilink Finance (Australia) Pty Ltd. Mon-Fri 0930-1530 2 922 1802

AU Dollar  

City Forex (Aust.) Pty. Ltd. Mon-Fri 0700-1900, Sat 0800-1800, Sun 0900-1700 (02) 9264 7300

AU Dollar  

Currency Exchange Intl. Ltd. Daily 0900-2000 1 800 501 500*

AU Dollar  

Direct Flights International Mon-Fri 0900-1730, Sat 1030-1330 1 800 501 500*

AU Dollar  

International Currency Services Australia Pty. Ltd. Mon-Fri 0900-2000 1 800 501 500*

AU Dollar  

Jet Cash PTY LTD. Mon-Fri 0900-1700 7 552 81424

AU Dollar  

Lotus Forex (Asia Pacific) Pty Ltd. Mon-Fri 0900-1730 2 8217 4914

AU Dollar  

Sydney Forex Pty Ltd Mon-Fri 1000-1900, Sat 1200-1900 (2) 903 72100

AU Dollar  

Viendong Tourist Service Mon-Fri 0900-1800, Sat 0900-1500 1 800 501 500*

AU Dollar  

Government-issued photo ID is required for all payout transactions. Test Question is not allowed.

AUSTRIA

Interchange Austria Gmbh Mon-Fri 0930-1730, Sat 1000-1300 (1) 512 40040

Euro  

Oesterr. Verkehrskreditbank Daily 0800-2200 (1) 892 0380 ext. 153

Euro  

P.S.K. Austrian Post Mon-Fri 0745-1715 (1) 51400 32986

Euro  

RZB Mon-Fri 0800-1530 0810200866*

Euro  

Western Union International  Bank Mon-Fri 0800-1800 43 1 50617 2300

Euro  
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Country Agent Customer Service Center HoursCurrency In Country Number

AZERBAIJAN

Parabank Sahmdar Kom. Bank Mon-Fri 0900-1630 (12) 471 000

Manat (pay only)

US Dollar  

All payees must present valid identification.

BAHAMAS

Fidelity Bank (Bahamas)Ltd. Mon-Fri 0900-1900, Sat 1100-1700 3941429

BS Dollar  

None

BAHRAIN

Bank of Bahrain and Kuwait BSC Sat-Thu 0730-1300 (17) 207 403

BH Dinar  

US Dollar  

Bex Money Bahrain Express Exchange Sun-Thu 0800-2000, Fri 1600-2000 (17) 275 275

BH Dinar  

US Dollar  

Housing Bank For Trade And Finance Sun-Thu 0715-1530 (17) 225 227

BH Dinar  

US Dollar  

LLC Lulu International  Exchange BSC Sat-Thu 0830 - 2359 974 7641290

BH Dinar  

US Dollar  

National Finance And Exchange Co WLL Sun-Thu 0800-2000, Fri 1600-2000 (17)  226 061

BH Dinar  

US Dollar  

Nonoo Exchange Co. W.L.L. Daily 0730-2300 (17) 216 036

BH Dinar  

US Dollar  

Uae Exchange Center Co.-Bahrain W.L.L Sun-Thu 0800-2000, Fri 0830-2000 (17) 224228

BH Dinar  

US Dollar  

None

BARBADOS

Barbados Shipping & Trade Co. Ltd. Mon-Fri 0745-1900, Sat 0800-1300 417 5121

BB Dollar (pay only)

None
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Country Agent Customer Service Center HoursCurrency In Country Number

BELARUS

Belvnesheconombank Mon-Thu 0900-1900, Fri 0900-1700 (172) 381 298

Ruble  

US Dollar  

Western Union MT East Daily 24 hours 7495 797 2197

Ruble  

US Dollar  

Test Question not available.
Government restrictions: Payees must present valid Identification. Payees must submit declaration to the tax authority within 30
days after transaction is paid.
 Money transfers exceeding 100 Basic Units (about 1250
USD)received by Belarus
residents from non-residents are subject to a special payout
procedure required by local regulation. The procedure implies that payout can be made only after the permission granted by local authority.
Receivers should contact
paying agent for more information. Basic Unit is the amount in local currency established by Government and can be changed in any moment according to the government vision of
monetary policy.

BELGIUM

De Post -La Poste Mon-Fri 0800-1900, Sat 0800-1200 78 155 157

Euro  

Travelex Mon-Fri 0900-2000, Sat 0900-1700 2 512 9186

Euro  

Western Union Retail Services Mon-Fri 0800-2000, Sat 0900-1900 0800 14555*

Euro  

Payee must be 18 years old to receive money. Payees must present valid photo identification. When collecting funds in Belgium, an individual consumer must provide a valid
form of Identification as well as be able to confirm his or
her own address. In case the address is not stated on the consumer's form of Identification, the agent representative will need to verify the current / permanent address details by means of an utility bill or 
any other valid
document. Agent restrictions
 Agent will pay on the Test Question alone with proof of lost Identification
up to 2,500 EURO. The maximum payout amount at all Attijariwafa locations is
3,000 Euro.

BELIZE

Chamber of Commerce Mon-Fri 0800-1730, Sat 0800-1400 (22) 70014

BZ Dollar  

Zitro International Limited. Mon-Fri 0800-1730, Sat 0800-1430 (22) 31678

BZ Dollar  

Test Question is not available
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Country Agent Customer Service Center HoursCurrency In Country Number

BENIN

Bank of Africa Benin Mon-Fri 0800-1130/1500-1800 (21) 313 228

CFA Franc  

Banque Atlantique Du Benin Mon-Fri 0800-1800, Sat 0800-1300 (21)  311 018

CFA Franc  

BGFI Bank Benin Mon-Fri 0800-1700, Sat 0900-1300 (21) 364881

CFA Franc  

Diamond Bank Benin S.A. Mon-Fri 0800-1700, Sat 0900-1400 (21) 31 95 95

CFA Franc  

EcoBank Benin Mon-Fri 0800-1730, Sat 0900-1600 (21) 312 335

CFA Franc  

Societe Generale de Banques au Benin Mon-Fri 0800-1730, Sat 0900-1300 (21) 318 300

CFA Franc  

United Bank for Africa Benin Mon-Fri 0800-1730, Sat 0800-1430 229 21312424

CFA Franc  

BERMUDA

Bermuda Financial Network Ltd Mon-Fri 0900-1700 292 1799

US Dollar  

BHUTAN

Bhutan Post Mon-Fri 0830-1700, Sat 0830-1300 (2) 327 973

Ngultrum  

US Dollar  

MONEY TRANSFER CONTROL NUMBER (MTCN) REQUIRED AT PAYOUT
Government restrictions:For money transfers over USD$5,000 or local equivalent,
report to the Royal
Monetary Authority (RMA) will be required. Details of the
receiver and purpose of the transaction are to be provided.
Maximum principal Payout amount is $5000 USD or local
equivalent at Bhutan Post locations.

BOLIVIA

Banco Union Mon-Fri 0830-1900,Sat 0900-1300 (3) 366 869

Boliviano  

US Dollar  

Compania Iinteramericana De Servicios S.R.L Mon-Fri 0800-2000, Sat 0900-1300 591 3 3535356

Boliviano  

US Dollar  
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Country Agent Customer Service Center HoursCurrency In Country Number

BOSNIA AND HERZEGOVINA

Raiffeisen Bank Corporation Mon-Fri 0800-1700, Sat 0800-1400 (33) 279 692

Euro  

Konvertible Mark  

US Dollar  

Tenfore Ltd. Mon-Fri 0730-2000, Sat 0730-1400 (33) 268 000

Euro  

Konvertible Mark  

US Dollar  

Turkish Ziraat Bank Bosnia d.d. Mon-Fri 0830-1530 (33) 720 212

Euro  

Konvertible Mark  

US Dollar  

Unicredit Bank Dd Mon-Fri 0800-1900, Sat 0800-1200 (36) 312 695

Euro  

Konvertible Mark  

US Dollar  

BOTSWANA

American Express Foreign Exchange Representative 
Botswana

Mon-Fri 0900-1700, Sat 0900-1330 267 3700160

Pula  

Boitekanelo (PTY) Ltd. Mon-Fri 0900-1700, Sat 0900-1300 397 1490

Pula  

Botswana Postal Services Mon-Fri  0800-1600, Sat 0830-1200 3934540

Pula  

FX Africa Money Transfer Mon-Fri  0800-1700, Sat 0830-1300 267 39 34883

PULA  

Money Transfers sent to Botswana must include a Test
Question.
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Country Agent Customer Service Center HoursCurrency In Country Number

BRAZIL

Darom Moveis Ltda Mon-Fri 0800-2000, Sat 0900-1400 0800 707-9330

BR Real  

US Dollar (pay only)

Fitta Dtvm Mon-Fri 0900-2100, Sat 0900-1400 0800 770 1994

BR Real  

US Dollar (pay only)

Gazin Ind. E Com. De Móveis E Eletrodomésticos Ltda Mon-Fri 0900-2000, Sat 0900-1400 0800 707 9330

BR Real  

US Dollar (pay only)

Jr Servicos Ltda Epp Mon-Fri 0800-2000, Sat 0900-1400 0800 707 9330

BR Real  

US Dollar (pay only)

Lastro Rdv Distribuidora De Titulos E Valores Mobiliarios 
Ltda.

Mon-Fri 0900-2000, Sat 0900-1400 11 213 99642

BR Real  

US Dollar (pay only)

Midway Sa Credito Financiamiento E Investimentos Mon-Fri 0800-2000, Sat 0900-1400 0800 707 9330

BR Real  

US Dollar (pay only)

Miranda Servicios Empresariais Ltd Mon-Fri 0800-2000, Sat 0900-1400 0800 707 9330

BR Real  

US Dollar  

Ourominas Dtvm Mon-Fri 0900-2000, Sat 0900-1400 0800 707 9330

BR Real  

US Dollar  

Potencial Servicios Terceirizados LTDA Mon-Fri 0800-2000, Sat 0900-1400 0800 707-9330

BR Real  

US Dollar (pay only)

Turismo 10 Agencia De Viagens Ltda. Mon-Fri 0800-2000, Sat 0900-1400 0800 707 9330

BR Real  

US Dollar  

Payouts are subject to a 0.38% tax on the principal amount. The complete name of the Payee, as written on the Payee's identity card, is required for payment.
 All money transfers sent to Brazil are reserved for private
consumer use (personal upkeep or tourism purposes only) and cannot be
paid for commercial or business purposes. Money transfer payout is not available to individuals under 18
years of age unless married or accompanied by a parent or legal guardian presenting documentation of relationship.
Money transfer payouts to Brazilian citizens, permanent visa residents and
work visa holders who have resided in Brazil for longer than
one year are available only in Reals.Money transfer payouts of 10,000 Reals and over must be deposited in a
savings or checking account.
Senders are not permitted to list themselves as receivers,
since this is not authorized by Brazilian Central Bank.
US Dollar payout is available to tourists, students and work
visa holders during their first year in Brazil. For money transfers paid out in local currency, the rate of
exchange will be determined at the time of payout by Banco do Brasil.Banco Do Brasil:
Immediate cash payout is available up to $R4,000. For
payments over $R4,000,the receiver must visit the bank branch where payee expects to pick up the money to give 48 hours advance notice of approximately how much cash
the bank must have on hand.
For locations offering US Dollar payout, Payees should call 0800 78 5678.If
sufficient US currency is not available, payout may be made
in travelers checks.
-Exchange Brokers(Corretoras de Cambio): No restrictions.

BRITISH VIRGIN ISLANDS

GKMS BVI LTD Mon- Sat 0800 - 1700 868 6236000

US Dollar  

Payouts over $1000 USD, may be paid out in a combination of
cash and check.

4/21/2014

Page 10 of 78

© 2006 Western Union Holdings, Inc.  All Rights Reserved.  The WESTERN UNION name, logo and related trademarks and service marks, owned by Western Union Holdings, Inc., are registered and/or used in the 
U.S. and many foreign countries. This material is confidential and is proprietary to Western Union and is not to be reproduced, disclosed, or used except in accordance with Agent license or other written authorization of 
Western Union. Any use, copying, manipulation, or reproduction of Western Union trademarks, logos, or material created by Western Union, its subsidiaries, affiliates or its business units, in whole or in part in any 
medium for any purpose whatsoever, is strictly prohibited without the prior written permission of Western Union. All trademarks, service marks, and trade names referenced in this material are the property of their 
respective owners. All information contained herein subject to change without notice.



Country Agent Customer Service Center HoursCurrency In Country Number

BRUNEI DARUSSALAM

Arman Afiq Remittance Services Daily 0900-2100 (3) 871 0737

Brunei Dollar  

Baiduri Bank Berhad Mon-Fri 0900-1600, Sat 0900-1130 (2) 268 300

Brunei Dollar  

Remittance@Seconds Mon- Sun 0800-1800 67 3 2240050

Brunei Dollar  

Payouts over BND 10,000 may be provided by check if an agent has insufficient cash.

BULGARIA

Cash Express Service Mon-Fri 0800-2000, Sat 0900-1800, Sun 0900-1800 (2) 980 3838

Bulgarian New Lev  

Euro  

US Dollar  

Central Cooperative Bank PLC. Mon-Fri 0830-1630 (2) 926 6241

Bulgarian New Lev  

Euro  

US Dollar  

D Commerce Bank Ad Mon-Fri 0830-1800 (2) 935 7171

Bulgarian New Lev  

Euro  

US Dollar  

Eurobank Efg Mon-Fri 0800-1700 (2) 954 9945

Bulgarian New Lev  

Euro  

US Dollar  

SG Expressbank Mon-Fri 0800-1700 (52) 603431

Bulgarian New Lev  

Euro  

US Dollar  

United Bulgarian Bank Ltd. Daily 0800-2000 (2) 811 2578

Bulgarian New Lev  

Euro  

US Dollar  

Payee must present correct Money Transfer Control Number
(MTCN). Payees must present valid identification. For Money Transfers over 2,500 EUR, Payees must provide a
reason for the Transaction.
It is illegal to transmit (to pay or to send) any transaction
in relation to gambling within or outside Bulgaria. Valid ID is required for all payouts at Societe Generale locations.
Receiver must be 18 years old to collect money. Persons under 18 years old must present a valid Identification and be accompanied by a
parent or a custodia.
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Country Agent Customer Service Center HoursCurrency In Country Number

BURKINA FASO

Bank Of Africa Burkina Faso Mon-Fri 0715-1715, Sat 0800-1100 (50) 497 962

CFA Franc  

Banque Atlantique Burkina Faso. Mon-Fri 0730-1700, Sat 0800-1200 (50) 492 409

CFA Franc  

Banque Internationale Du Burkina Faso Mon-Fri 0730-1130/1530-1730, Sat 0830-1130 (50) 300 000

CFA Franc  

Banque Regionale De Solidarite Mon-Fri 0730-1730, Sat 0830-1130 (50) 303 480

CFA Franc  

BICIAB Mon-Fri 0715-1700 (50) 31 39 21

CFA Franc  

Coris Bank International Mon-Fri 0730-1730, Sat-Sun 0800-1300 226 50491056

CFA Franc  

Services Negoce Commerce International Mon-Fri 0730-1230/1500-1800, Sat 0900-1200 (50) 332 300

CFA Franc  

Societe Generale de Banques au Burkina Faso S.G.B.B. Mon-Fri 0715-1730 (50) 32 32 32

CFA Franc  

Societe Nationale des Postes (SONAPOST) Mon-Fri 0700-1730, Sat 0800-1200 (50) 337 380

CFA Franc  

BURUNDI

Banque Burundaise Pour Le Commerce Et L 
Investissement

Mon-Sun 0800-1700 257 22243284

Burundi Franc  

US Dollar  

Banque Commerciale du Burundi Mon-Fri 0830-1200/1400-1730, Sat 0830-1130 (2) 22317

Burundi Franc (pay only)

US Dollar  

Ecobank Mon-Fri 0730-1730 (22) 226351

Burundi Franc  

US Dollar  

Finanbank Burundi Mon-Fri 0800-1600, Sat 1100-1400, Dom 0800-1400 257 22 24 33 13

Burundi Franc  

US Dollar  

Interbank Burundi Mon-Fri 0800-1730, Sat 0800-1200 (2) 20629

Burundi Franc (pay only)

US Dollar  

KCB Burundi Limited Mon-Fri 0800-1800, Sat 1100-1400 257 22 277580

Burundi Franc  

US Dollar  

La Poste Burundi Mon-Fri 0730-1730, Sat 1100-1600, Sun 1100-1600 257 78 110 043

Burundi Franc  

US Dollar  

Money Transfers sent to Burundi must include a Test Question. Money Transfer Payouts in US Dollars are only available to non-residents
and to residents proving that they are traveling. Local currency Payouts are available to residents and non-residents.
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Country Agent Customer Service Center HoursCurrency In Country Number

CAMBODIA

ACLEDA Bank Plc. Mon-Fri 0730-1600, Sat 0730-1200 (23) 994 444

US Dollar  

Cambodia Public Bank Plc Dba Campu Bank Mon-Fri 0800-1600, Sat 0800-1100 (23) 214 111

US Dollar  

Singapore Banking Corporation Mon-Fri 0830-1530, Sat 0830-1130 (23) 882878

US Dollar  

Vattanac Bank Mon-Fri 0800-1530, Sat 0800-1130 (23) 212 727

US Dollar  

CAMEROON

Banque Internationale du Cameroun pour l'Epargne et le 
Credit (BICEC)

Mon-Fri 0745-1530 342 2909

CFA Franc  

BGFIBANK Cameroon Daily 0800-1800 237 97590449

CFA Franc  

Cofinest (Compagnie Financiere de l'Estuaire) Mon-Fri 0815-1830, Sat 0915-1530, Sun 0915-1230 334 38273

CFA Franc  

Commercial Bank of Cameroon Daily 0745-1530 343 3852

CFA Franc  

Ecobank Cameroun Mon-Fri 0800-1600, Sat 0900-1400 343 8541

CFA Franc  

National Financial Credit Bank Mon-Sat 0800-1545 220 2823

CFA Franc  

Societe Commerciale De Banque Cameroun Mon-Fri 0730-1730, Sat 0900-1600 343 5455

CFA Franc (pay only)

Societe Generale de Banques au Cameroon (S.G.B.C.) Mon-Fri 0715-1630 343 0002

CFA Franc  

Union Bank Of Cameroon Plc Mon-Wed 0800-1630, Thu 1300-1630, Fri-Sat 0800-1630 334 34 071

CFA Franc  

None

CANADA

Western Union Financial Services Inc. Daily 24 hours 800 235 0000*

CA Dollar  

CAPE VERDE

Banco Caboverdiano De Negocios Mon-Fri 0800-1630 238 2604938

CVE Escudo  

Banco Comercial Do Atlantico Mon-Fri 0800-1600 2 600 964

CV Escudo  

Caixa Economica de Cabo Verde Mon-Fri 0800-1630 2 615 684

CV Escudo  

Ecobank Cabo Verde Mon-Fri 0800-1700, Sat 0900-1200 2 617 856

CV Escudo  
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Country Agent Customer Service Center HoursCurrency In Country Number

CAYMAN ISLANDS

Fidelity Bank (Cayman)Ltd Mon-Thu 0700-1900, Fri-Sat 0700-2100 949 7822

KY Dollar  

US Dollar  

None

CENTRAL AFRICAN REPUBLIC

B.P.M.C Mon-Fri 0815-1500, Sat 0800-1200 61 31 90

CFA Franc (pay only)

Commercial Bank Centrafrique Mon-Fri 0730-1230 61 40 58

CFA Franc (pay only)

Ecobank Centrafrique Mon-Fri 0730-1600/ Sat 0730-1230 236 610042

CFA Franc (pay only)

Money Transfers sent to Central African Republic must include a Test Question.

CHAD

Banque Commerciale Du Chari Mon-Fri 0800-1730, Sat 0800-1200 51 5889

CFA Franc  

Commercial Bank Chad Mon-Thu 0730-1330, Fri 0730-1100, Sat 0900-1400 52 2828

CFA Franc  

Societe General S.G.T.B. Mon-Fri 0730-1345, Sat 0730-1100 52 6595

CFA Franc  

CHILE

Chilexpress S.A. Mon-Fri 0900-1900, Sat 1000-1400 800 200 102*

CL Peso  

DHL Worldwide Express Chile Limited Mon-Fri 0830-2100, Sat 0900-2000, Sun 1100-1700 800 80 2727*

CL Peso  

None
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Country Agent Customer Service Center HoursCurrency In Country Number

CHINA

Bank Of Jilin Co., Limited Mon-Fri 0900-1700 (86) 431 849 99588

RMB  

Bank Of Wenzhou Co Ltd Mon-Sun 0900-1700 (86) 577 889 900 65

US Dollar  

China Everbright Bank Mon-Fri 0830-1700 800 820 8668

RMB  

US Dollar  

Fujian Haixia Bank Co., Ltd Mon-Fri 0800-1730 (59) 187 599 143

US Dollar  

Harbin Bank Co., Ltd. Daily 0900-1700 (51) 8677 9128

US Dollar  

Postal Savings Bank Of China Daily 0800-2000 800 820 8668

RMB (pay only)

US Dollar  

Shanghai Pudong Development Bank Mon-Fri 0900-1700 (21) 6161  6160

US Dollar  

Zhejiang Chouzhou Commercial Bank Co., Ltd. Mon-Fri 0900-1700 (86) 571 8711 7689

RMB  

COLOMBIA

Acciones & Valores S.A. Mon-Sat 0730-2000,Sun 1000-1600 (1) 651 0500

CO Peso  

US Dollar (pay only)

Giros y Finanzas Mon-Fri 0800-2030, Sat 0800-2000, Sun 0900-1600 018000 111 999*

CO Peso  

US Dollar (pay only)

Payouts are subject to a 0.4% tax on the principal amount
when applicable by local law.
Payees must present valid photo identification.Maximum Principal Payout amount is $ 7,500 USD or local equivalent per transaction. Payouts to Colombian residents over $2,000 USD or local
equivalent will be issued a "For Deposit Only" check in Colombian Pesos requiring
24 hours clearance if deposited into payee's checking account and 72 hours clearance
if deposited into payee's savings account. Maximum Cash Payout to Non Residents is $3500 USD or local
equivalent. Test Question is not allowed. For Money Transfers over USD$500.00 or local equivalent,
payee must present
correct Money Transfer Control Number (MTCN). Payments in USD depend upon availability at each location.

COMOROS

Banque Pour L'Industrie Et Le Commerce – BIC. Mon-Thu 0715-1400, Fri 0715-1100 731 112

Comoro Franc  

Societe Nationale des Postes Mon-Fri 0800-1700, Sat 0800-1200 744 327

Comoro Franc  

Money Transfers sent to Comoros must include a Test Question.
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Country Agent Customer Service Center HoursCurrency In Country Number

CONGO

BANQUE POSTALE DU CONGO Mon-Fri 0730-1600, Sat 0800-1400 (242) 068 615275

CFA Franc  

Credit Lyonnais Mon-Fri 0800-1530 (242) 81 0715

CFA Franc  

Ecobank Mon-Fri 0800-1600, Sat 0900-1400 537 0904

CFA Franc  

La Congolaise de Banque Mon-Fri 0800-1530, Sat 0800-1400 81 1030

CFA Franc  

Money Transfers sent to Congo must include a Test Question.

COOK ISLANDS

FEXCO Mon-Thu 0830-1700, Sat 0830-1230 29907

NZ Dollar  

Handling fee of 15.00 New Zealand Dollars is applicable for
payout in islands other than Rarotonga and possibility of 24 hours delay for payouts in remote islands.

COSTA RICA

AirPak Mon-Fri 0700-2000, Sat 0830-1730, Sun 0830-1630 800 777 7777*

CR Colon  

US Dollar (send only)

Some locations may issue checks for payouts over the
equivalent to $500 USD in
local currency.TEST QUESTION NOT AVAILABLE.
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Country Agent Customer Service Center HoursCurrency In Country Number

COTE D'IVOIRE (IVORY COAST)

Access Bank Cote D'Ivoire Mon-Fri 0800-1600, Sat 0900-1200 203 15 863

CFA Franc  

Bank Of Africa Cote D'Ivoire Mon-Fri 0800-1530 203 03400

CFA Franc  

Banque Atlantique de Cote D Ivoire Mon-Fri 0800-1700, Sat 0800-1200 225 203 15950

CFA FRANC  

Banque de L'Habitat de Cote D'Ivoire "BHCI". Mon-Fri 0730-1730, Sat 0900-1330 202 53939

CFA Franc  

Banque Regionale De Solidarite Mon-Fri 0800-1700 255 555

CFA Franc  

BICICI Mon-Fri 0800-1500 202 19990

CFA Franc  

Bridge Bank Group Mon-Fri 0800-1700, Sat 0800-1200 225 20 258723

CFA Franc  

Ecobank Cote d'Ivoire Mon-Fri 0800-1630 203 19200

CFA Franc  

La Caisse D’epargne Mon-Fri 0800-1630, Sat 0800-1200 225 20254375

CFA FRANC  

La Poste Mon-Fri 0745-1730 202 21212

CFA Franc  

Societe Generale de Banques en Cote d'Ivoire Mon-Fri 0745-1815 201 234

CFA Franc  

United Bank For Africa Ivory Coast Mon-Fri 0800-1700, Sat-Sun 0900-1200 225 20312222

CFA Franc  

The Western Union system may not be used to provide financial assistance for
military activities. Funds intended to support military or
related activities may not be remitted to Ivory Coast.
Money Transfers sent to Cote d'Ivoire must include a Test
Question. Valid ID is required for all payouts at Societe Generale locations.
Payee must present correct Money Transfer Control Number
(MTCN).

CROATIA

Exclusive Change Doo Mon-Fri 0900-1700 0800.200.902

Kuna  

Hrvatska Postanska Banka D.D Mon-Fri 0700-2015, Sat 0800-1415 (1) 483 9166

Kuna  

Splitska banka d.d. Daily 24 hours (21) 344 687

Kuna  

CURACAO

DHL Worldwide Express Mon-Fri 0800-1800, Sat 0900-1300 737 2760

AN Guilder  

Full name required for all payouts, no initials permitted.
Payee must present valid Identification.Maximum principal payout amount is US$5,000 or local
equivalent per person/per
transaction/per day.Payouts are restricted to persons 18 years and older.Test question is not allowed.
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Country Agent Customer Service Center HoursCurrency In Country Number

CYPRUS

GAP Vassilopoulos Ltd. Mon-Fri 0800-2100, Sat 1000-2200, Sun 0800-2200 (22) 710 400

Euro  

US Dollar (send only)

Societe Generale Cyprus Mon-Fri 0800-1630 800 07777

  

Test Question is not available for payout in Cyprus.Payees must provide valid identification.
Maximum principal Payout amount is 3,000 euro per person /per transaction.

CYPRUS (NORTHERN)

Kibris Iktisat Bankasi Ltd. Mon-Fri 0815-1615 (392) 228 5300

Pound Sterling  

US Dollar  

Kibris Vakiflar Bankasi Ltd. Mon-Fri 0800-1600 (392)  228 6045

Pound Sterling  

US Dollar  

No Payout Restrictions.

CZECH REPUBLIC

Intercash S.R.O. Daily 0800-2200 800 190009*

CZ Koruna  

EURO (send only)

US Dollar (send only)

P.E.S. Penezni Expresni Service S.R.O. Mon-Fri 0800-2000, Sat 0900-2000 800 22 11 00

CZ Koruna  

Euro (send only)

US Dollar (send only)

Sportturist Special spol S.R.O. Mon-Fri 0900-1800, Sat-Sun 1000-1400 (02) 2422 9524

CZ Koruna  

US Dollar (send only)

Travelex Czech Republic Mon-Fri 0900-1800 221 105371

CZ Koruna  

US Dollar  

Payouts in US Dollar are only available at Raiffeisenbank
locations.Maximum Principal Payout amount is $5,000USD or local equivalent (per person/
per day/per transaction) at Raiffeisenbank locations.Receiver must be 17 years old to collect money showing full valid ID. Non
residents are allowed a passport or a driving licence with photo. Nationals can
show other ID.
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Country Agent Customer Service Center HoursCurrency In Country Number

DEMOCRATIC REPUBLIC OF CONGO

Access Bank Mon-Fri 0800-1800, Sat 0800-1500 522 428463

Congo Franc  

US Dollar  

Bank Of Africa Drc Mon-Fri 0800-1600, Sat 0800-1300 (243) 81 567 6814

Congo Franc  

US Dollar  

Banque Commerciale du Congo BCDC Mon-Fri 0800-1600, Sat 0800-1200 (81) 500 1016

Congo Franc  

US Dollar  

BGFI Bank Mon-Fri 0800-1630, Sat 0800-1200 (243) 99 100 3327

Congo Franc  

US Dollar  

Ecobank RDC Mon-Fri 0800-1600, Sat 0900-1200 (99) 090 1220

Congo Franc  

US Dollar  

Express Union RDC Mon-Sat 0730-1730 243 992353862

Congo Franc  

US Dollar  

Soc Congolaise Postes Telecomm Mon-Fri 0800-1600, Sat-Sun 0800-1200 243 997232575

Congo Franc  

US Dollar  

Trust Merchant Bank Mon-Fri 0800-1600, Sat 0800-1300 998 275038

Congo Franc  

US Dollar  

Maximum principal Payout amount is $10,000 USD per person /per transaction /per day. Money Transfers sent to the Democratic Republic of Congo must include a Test Question.

DENMARK

Post Danmark A/S Mon-Fri 0900-1815, Sat 0900-1415 80 20 03 03

DK Krone  

Western Union Retail Services Danmark Mon-Fri 0800-2000, Sat 0800-1700, Sun 1000-1600 80 20 00 40*

DK Krone  

Payees must present an Acceptable Documentary Evidence of Identity to receive
money 35,000 DKK per person/per transaction/per day at Post Danmark
locations only. Payout without ID on test question is possible if the transaction is below
1000 USD or local equivalent. The payee must provide a copy
of the official Police report stating loss of ID, no more than two months old.

DJIBOUTI

CAC International Bank. Mon- Wed 0800-1800, Thu 0800-1300 253 77830269

DJ Franc  

US Dollar  

La Poste de Djibouti Sat-Thu 0730-1800 35 1616

DJ Franc  

US Dollar  

Saba Islamic Bank Djibouti Mon-Sun 0600-2000 25377849045

DJ Franc  

US Dollar  
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Country Agent Customer Service Center HoursCurrency In Country Number

DOMINICA

H.H.V. Whitchurch & Co. Ltd. Mon,Thu 0800-1700, Tue, Wed, Fri 0800-1600 Sat 0800-1300 448 1665

EC Dollar  

None.

DOMINICAN REPUBLIC

Agente de Cambio Remesas Vimenca Daily 0730-2200 1200 7380

DO Peso  

ECUADOR

DHL Internacional del Ecuador S.A. Mon-Fri 0800-2000, Sat-Sun 0900-1700 1 800 989 898

US Dollar  

Ranxeira SA Mon-Fri 0830-1730, Sat 0830-1330 593 4 6004990

US Dollar  

RIANXEIRA SA Mon-Fri 0830-17300, Sat-Sun 0830-1330 593 4 6004990

US Dollar  

Transferunion, S.A. Daily 24 hours 1 800 937 837

US Dollar  

Send Money Transfers are subject to a 12% tax on charges. Free Telephone Notification is available upon request. Free Message for inbound transactions is available upon
request. All transfers to Ecuador must include receiver's full name ,
as shown in ID. AGENT RESTRICTIONS
The agency Montañita Express located in Montañita, from our
agent Transferunion
S.A., pays a maximum of US$3.000.

EGYPT

AAIB: Arab African International Bank Sunday-Thursday 0830-1600, Friday - Saturday Closed (202) 791 2928

US Dollar  

BANK OF ALEXANDRIA S.A.E Sun-Thu 0830-1700 (202) 0100 175 80 80

US Dollar  

International Business Associates Sunday-Thursday 0900-2000, Friday 1500-1900, Saturday 0900-1900 (202) 275 55165

US Dollar  

For amounts over 5,000 USD, customers can collect the amount in check at IBA
locations in Cairo and can collect the amount in cash at all Misr America
International Bank locations.
Payees must provide valid identification. The option Pay
Without ID on TQ alone is not available in Egypt. ADDITIONAL RESTRICTIONS:
 Physical Delivery is limited to the Cairo metropolitan area.
Test Question is not available
 Some locations are open on Friday from 15.00 until 21.00

EL SALVADOR

AirPak Mon-Fri 0900-1700, Sat 0800-1400, Sun 0900-1200 250 8600

US Dollar  

None
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Country Agent Customer Service Center HoursCurrency In Country Number

EQUATORIAL GUINEA

Ecobank Guinee Equatoriale Mon-Fri 0800-1430, Sat 1000-1300 240 555300281

CFA Franc  

Guinea Ecuatorial De Correos Y Telecomunicaciones Mon-Fri 0800-1800, Sat 0800-1400, Sun 0800-1200 (09) 6441

CFA Franc  

Societe Generale de Banque en Guinee Equatoriale Mon-Fri 0800-1400 (09) 3337

CFA Franc  

Valid ID is required for all payouts at Societe Generale
locations.

ERITREA

Commercial Bank of Eritrea Mon-Fri 0800-1100/1400-1600, Sat 0800-1100 (1) 122425

Nafka (pay only)

Himbol Financial Services Mon-Sun 0745-1930 (1) 120735

Nafka (pay only)

None
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Country Agent Customer Service Center HoursCurrency In Country Number

ETHIOPIA

Abay Bank Share Company Mon-Sat 0800-2300 251 115158961

US Dollar (pay only)

Addis International Bank Mon-Fri 0800-1700, Sat 0800-1200 251 11 2549773

US Dollar (pay only)

Awash Intl Bank Sc. Mon-Fri 0800-1700, Sat 0800-1200 (116) 620 203

US Dollar (pay only)

Bank Of Abyssinia Mon-Fri 0800-1700, Sat 0800-1200 (115) 52 7921

US Dollar (pay only)

Berhan International Bank S.C. Mon-Sat 0800-1800 251 11 6627621

ET Birr (pay only)

Bunna Intl Bank Mon-Fri 0800-1630, Sat 0800-1600 (251) 11 158 0827

US Dollar (pay only)

Commercial Bank of Ethiopia Mon-Fri 0800-1500, Sat 0800-1100 (115) 504 012

US Dollar (pay only)

Construction and Business Bank Mon-Fri 0800-1200/1300-1600, Sat 0800-1200 (11) 553 6661

US Dollar (pay only)

Cooperative Bank Of Oromia Mon-Fri 0800-1700, Sat 0800-1200 (115) 155 660

US Dollat (pay only)

Dashen Bank Mon-Fri 0800-1700, Sat 0800-1200 (11) 466 1103

US Dollar (pay only)

Debub Global Bank S.C. Mon-Sat 0800-1800 251 01 14 704415

ET Birr (pay only)

Ethiopian Postal Service Enterprise Mon-Fri 0800-1730, Sat 0800-1200, Sun 1000-1400 251 91 1671149

US Dollar (pay only)

Lion International Bank Sc Mon-Sat 0800-1630 (116) 626 282

US Dollar (pay only)

Nib International Bank Sc Mon-Thu 0800-1700, Fri-Sat 0800-1200 (115) 157 469

US Dollar (pay only)

Oromia International Bank S.C. Mon-Sat 0800-1700 11 579 735

US Dollar (pay only)

United Bank S.C. Mon-Fri 0800-1630, Sat 0800-1600 (11) 465 5243

US Dollar (pay only)

Wegagen Bank Mon-Fri 0800-1630, Sat 0800-1600 (251) 11 553 2096

US Dollar (pay only)

Zemen Bank Mon-Fri 0800-1900, Sat 0800-1700 251 11 5540043

US Dollar (pay only)

FALKLAND ISLANDS

Fortuna Ltd. Mon-Fri 0800-1630 22 616

FK Pounds  

US Dollar (send only)
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Country Agent Customer Service Center HoursCurrency In Country Number

FEDERATED STATES OF MICRONESIA

CTSI Logistics Chuuk INC Mon-Fri 0900-1700 330 2936

US Dollar  

CTSI Logistics Pohnpei INC Mon-Fri 0900-1700 320 7886

US Dollar  

CTSI Logistics Yap INC Mon-Fri 0900-1700 350 3870

US Dollar  

No Payout Restrictions.

FIJI

Bank Of South Pacific Limited Mon-Sat 0900-1700 3 234 565

FJ Dollar  

City Forex (Fiji) Pty Ltd Mon-Fri 0900-1630, Sat 0900-1300 670 1666

FJ Dollar  

Exchange and Finance (Fiji) PYT Ltd. Mon-Fri 0900-1700, Sat 0900-1300 8 303 566

FJ Dollar  

Fexco Mon-Fri 0800-1700, Sat 0900-1200 3 314 812

FJ Dollar  

None

FINLAND

Makuuni OY Mon-Thu 1100-2300, Fri 1100-2359, Sat-Sun 1100-2300 354 405914979

Euro  

Travelex Daily 0900-1630 9 615 13852

Euro  

Western Union Retail Services Finland Mon-Fri 0900-2100, Sat 0900-1800, Sun 1100-1700 0800 14 14 14*

Euro  

No Payout Restrictions.
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Country Agent Customer Service Center HoursCurrency In Country Number

FRANCE

Cash Converter Mon-Fri 0900-1800

Euro  

HAGIL Mon-Sat 0900-1900 33.147.643648

Euro  

La Banque Postale Mon-Fri 0800-1900, Sat 0800-1230 0 825 00 98 98

Euro  

Societe Financiere de Paiement "SFP" Mon-Sat 0900-1900 0 825 825 842

Euro  

Stamm Assurances Mon-Fri 0930-1800 33 4 70447741

Euro  

Maximum Principal payout amount at La Banque Postale and Goffin Bank is 7,600
Euro per person/per transaction/per day.Maximum principal payout amount at Societe Financiere de
Paiements locations
and CPR Billets is 8,000 EURO per person/per transaction /per
day. At La Banque Postale locations, a payout without ID is possible if transaction
is below 500 USD or local equivalent. The payee must provide proof of lost ID
of less than two month issued by French Police Authorities
(document is
deliverable in French police stations). La Banque Postale
will not pay if the
payee presents a valid ID and a Test Question is tied to the
transaction. For payments at Societe Financiere de Paiements locations,
first name and last
name on the beneficiary ID must exactly match with the first name and last
name keyed in the transaction system. At Societe Financiere de Paiements,a payout without ID is possible if
transaction is below 500 USD or local equivalent. The payee
must provide
proof of lost ID of less than one month issued by French
Police Authorities
(the document is deliverable in French police stations).
Societe Financiere
de Paiements will not pay if the payee presents a valid ID
and a Test Question
is tied to the transaction. At Travelex Banque locations payees must provide valid ID.
Payments above 1,500 euros, may require a 48h duration in
some post offices.
Receiver must be over 16 years old with a valid ID to collect money.

FRENCH GUIANA

Anndex International Courier Mon-Tue 0800-1800, Wed 0800-1400, Thurs-Fri 0800-1800, Sat 0800-1300 594 594 37 93 96

Euro  

La Poste Mon-Fri 0715-1430 0 825 00 98 98

Euro  

Maximum Principal payout amount at La Poste and Goffin Bank is 7 600 Euro per person /per transaction /per day. Maximum principal payout amount at Societe Financiere de Paiements locations and 
CPR Billets is 8 000 EURO per person /per transaction /per day. At La Poste locations, a payout without ID is possible if transaction is below 500 USD or local equivalent. At La Poste locations, the payee 
must provide proof of lost ID of less than two month issued by French Police Authorities (document is deliverable in French police stations). La Poste will not pay if the payee presents a valid ID and a Test 
Question is tied to the transaction. At Societe Financiere de Paiements,a payout without ID is possible if transaction is below 500 USD or local equivalent. At Societe Financiere de Paiements, the payee 
must provide proof of lost ID of less than one month issued by French Police Authorities (the document is deliverable in French police stations). Societe Financiere de Paiements will not pay if the payee 
presents a valid ID and a Test Question is tied to the transaction.

FRENCH POLYNESIA

Banque de Polynesie Mon-Thu 0745-1530, Fri 0745-1430 466 699

CFP Franc  

No Payout Restrictions.
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Country Agent Customer Service Center HoursCurrency In Country Number

GABON

Banque Gabonaise et Francaise Internationale Mon-Fri 0730-1800, Sat 0800-1400 443946

CFA Franc  

Ecobank Gabon Mon-Fri 0800-1700, Sat 0800-1300 44 12 175

CFA Franc  

Gabon Poste Mon-Fri 0800-1800 741991

CFA Franc  

United Bank For Africa Gabon Mon-Fri 0830-1630, Sat 0830-1300 (77) 85 14

CFA Franc  

None

GAMBIA

Access Banking Gambia Limited Mon-Fri 0800-1800, Sat 0800-1500 439 83 73

Dalasi  

Bank PHB (Gambia) Mon-Fri 0800-1830, Sat 0900-1800 422 41 27

Dalasi  

Ecobank Gambia Mon-Fri 0800-1800 439 9033

Dalasi  

First International Bank Ltd Mon-Sat 0800-1800 439 90 60

Dalasi  

Gambia Postal Services Corporation Mon-Fri 0830-1600, Sat 0830-1200 422 96 30

Dalasi  

Guaranty Trust Bank (Gambia) Ltd Mon-Fri 0800-1830, Sat 0900-1300 437 7773

Dalasi  

Reliance Financial Services Company Limited Mon-Thu 0800-1500, Fri 0800-1300, Sat 0830-1300 439 08 60

Dalasi  

SKYE BANK GAMBIA LIMITED. Mon-Fri 0800-1600 220 7877128

Dalasi  

Trust Bank Limited Mon-Thu 0800-1600, Fri 0800-1230 439 80 41

Dalasi  

Zenith Bank Gambia Limited Mon-Fri 0800-1600, Sat 0800-1200 439 94 71

Dalasi  

GEORGIA

Bank of Georgia Mon-Fri 09300-2000, Sat 1000-1700, Sun 1000-1600 (32) 444158

EURO  

US Dollar  

Jsc Bank Republic Georgia Mon-Fri 0930-1730 (32) 925 555

EURO  

US Dollar  

JSC TBC Bank Mon-Fri 1000-1700, Sat 1000-1400 (32) 220661

EURO  

US Dollar  

United Georgian Bank Mon-Fri 1000-1900, Sat 1000-1500 (32) 955702

EURO  

US Dollar  

None
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Country Agent Customer Service Center HoursCurrency In Country Number

GERMANY

AGW allgemeine Geldwechsel Mon-Sun 0800-2000 00800 2643 8750

Euro  

Ceb Bankshop Ag Mon-Fri 1000-2000, Sat 1000-1800 00800 2643 8750

Euro  

Deutsche Postbank A.G. Mon-Fri 0730-1800, Sat 0800-1200 (180) 30 30 330

Euro  

GECO GMBH Mon-Sat 0800-2000 49 6221 8944100

Euro  

GREEM GMBH Mon-Sat 1000-1700 49 610 49559525

Euro  

Ilo-Profit Services GMBH Mon-Thu 0830-1800, Fri 0830-1600, Sat-Sun Closed 49 613 42107622

Euro  

Reisebank Mon-Sun 0800-2000 00800 2643 8750

Euro  

Rekoda Verwaltungs - GMBH Mon-Sun 0800-2000 00800 2643 8750

Euro  

Sparkasse Chemnitz Mon-Sun 0800-2000 00800 2643 8750

Euro  

Sparkasse Freiburg Mon-Sun 0800-2000 00800 2643 8750

Euro  

Sparkasse Heidenheim Mon-Sun 0800-2000 00800 2643 8750

Euro  

Sparkasse Pforzheim Calw Mon-Sun 0800-2000 00800 2643 8750

Euro  

Sparkasse Schwarzwarld Baar Mon-Sun 0800-2000 00800 2643 8750

Euro  

TH Kleen Mon-Fri 0800-1700, Sat 1000-1400 49 2162 8195613

EURO  

Travelex GMBH Mon-Sun 0800-2000 00800 2643 8750

Euro  

Unternehmensgruppe Dr Eckert GMBH Mon-Sun 0800-1700 00800 2643 8750

Euro  

Western Union International Bank GMBH Mon-Sun 0800-2000 00800 2643 8750

Euro  

Wintergerst und Hoehn GMBH & CO. KG. Mon-Fri 0800-1700 49 8221 9301131

Euro  

Test Question is not available for payout in Germany. Payees must provide valid identification.
Payees must be of legal age  (18 years).
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Country Agent Customer Service Center HoursCurrency In Country Number

GHANA

Access Bank (Ghana)Limited Mon-Fri 0800-1700 (21) 783 082

New Ghana Cedi (pay only)

Agricultural Development Bank Mon-Fri 0830-2030, Sat 0900-1300 (21) 236 884

New Ghana Cedi (pay only)

Arb Apex Bank Mon-Fri 0800-1700, Sat 0800-1400 (21)  734 511

New Ghana Cedi (pay only)

Cal Bank Ltd Mon-Fri 0800-1600, Sat 0900-1400 (21) 680 061

New Ghana Cedi (pay only)

Ecobank Ghana Ltd. Mon-Fri 0800-1700, Sat 0900-1400 (21) 680 863

New Ghana Cedi (pay only)

Fidelity Bank Limited Mon-Fri 0800-1700, Sat 1000-1400 (21) 214 490

New Ghana Cedi (pay only)

FIRST ATLANTIC BANK LIMITED Mon - Fri 0830 -1630 ,Sat 1000 -14:00 233 20 2223119

New Ghana Cedi (pay only)

Ghana Commercial Bank Ltd Mon-Fri 0830-1600, Sat 0830-1300 233 302 246040

New Ghana Cedi (pay only)

GLOBAL ACCESS SAVINGS AND LOANS COMPANY 
LIMITED.

Mon– Fri 0800 – 1900 233 02 8115049

New Ghana Cedi (pay only)

Guaranty Trust Bank (Ghana) LTD. Mon-Fri 0830-1630, Sat 0900-1400 (21) 687 751

New Ghana Cedi (pay only)

HFC Bank Limited Mon-Fri 0800-1700, Sat 0900-1600 233 302242090

New Ghana Cedi (pay only)

Merchant Bank Ghana Limited Mon-Sun 0800-1700 233 0302 246 066

New Ghana Cedi (pay only)

New Ghana Cedi (pay only)

National Investment Bank Ltd Mon-Fri 0830-1700, Sat 0800-1430 (21) 246 682

New Ghana Cedi (pay only)

SG SSB Limited Mon-Fri 0830-1630, Sat 0900-1400 (30) 266 7157

New Ghana Cedi (send only)

Societe Generale Ghana Mon-Fri 0830-1630, Sat 0900-1400 (30) 266 7157

New Ghana Cedi (pay only)

Unibank Ghana Mon-Fri 0830-1600, Sat 0900-1300 (23) 3302 766 663

New Ghana Cedi (pay only)

Zenith Bank Ghana Ltd Mon-Fri 0800-1700, Sat 0900-1300 (21) 660 085

New Ghana Cedi (pay only)

GIBRALTAR

Western Union Retail Services Mon-Fri 0700-2230, Sat 0900-1900, Sun 0900-1700 51 999

Pound Sterling  

Maximum principal Payout amount is $5,000 USD or local equivalent per person/per day.

GREECE

Christopher C. Varvias & Associates Mon-Fri 0800-2100, Sat 0900-2100, Sun 1000-2100 210 900 5000

Euro  

Test Question is not available for payout in Greece.
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Country Agent Customer Service Center HoursCurrency In Country Number

GRENADA

Renwick, Thompson & Co. Mon-Fri 0800-1630, Sat 0900-1300 444 2274

EC Dollar  

US Dollar (send only)

None

GUADELOUPE

La Poste Mon-Fri 0800-1900 0 825 00 98 98

Euro  

Total Guadeloupe Mon-Sat 0800-1800 011 590 261618

Euro  

Maximum Principal payout amount at La Poste and Goffin Bank is 7,600 Euro per person/per transaction/per day.
Maximum principal payout amount at Societe Financiere de Paiements locations
and CPR Billets is 8,000 EURO per person/ per transaction /per day.
 At La Poste locations, a payout without ID is possible if
transaction is below 500 USD or local equivalent. The payee must provide proof of lost ID
of less than two month issued by French Police Authorities
(document is deliverable in French police stations). La Poste will not pay if the payee
presents a valid ID and a Test Question is tied to the
transaction. At Societe Financiere de Paiements,a payout without ID is
possible if transaction is below 500 USD or local equivalent. The payee must provide
proof of lost ID of less than one month issued by French
Police Authorities
(the document is deliverable in French police stations).
Societe Financiere
de Paiements will not pay if the payee presents a valid ID
and a Test Question
is tied to the transaction.
Payments above 1,500 euros, may require a 48h duration in
some post offices.
Receiver must be over 16 years old with a valid ID to collect money.

GUAM

Atop International Corporation DBA Expo Travel and 
Insurance Ltd.

Mon-Fri 0900-1730, Sat 0900-1200 (671) 647 4250

US Dollar  

Consolidated Transportation Services Incorporated 
(GUAM) DBA CTSI Logistics GUAM

Mon-Fri 0800-1700, Sat 0800-1400 (671) 646 2855

US Dollar  

Copy Express, Inc Mon-Sat 0800-1900, Sun 0800-1730 (671) 649 2679

US Dollar  

Culguam Inc Dba Island Fresh Iga Daily 0600- 2200 (671) 475 1555

US Dollar  

Pnb Corporation Mon-Sat 0800 - 2000, Sun 1000-1800 (671) 637 4982

US Dollar  

SH Enterprises Inc. DBA California Mart Mon-Sat 0900-2000, Sun 0900-1700 (671) 649 2958

US Dollar  

Payees may claim their money transfer at any open agency
which pays money transfers, providing the receiver is in the destination state provided by the sender or an adjacent state.

GUATEMALA

AirPak Mon-Fri 0730-1900, Sat 0800-1500 801 2360 1737

Quetzal  

US Dollar (send only)

Payees must provide valid identification. Test question is not available.
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Country Agent Customer Service Center HoursCurrency In Country Number

GUINEA

BANQUE POUR LE COMMERCE ET Mon-Fri 0800-1630, Sat 0915-1230 224 628687514

GN Franc  

US Dollar  

First International Bank Guinée S.A (Fib.) Mon-Sun 0815-1900 435738

GN Franc (pay only)

US Dollar (send only)

SKYE BANK GUINEE Mon-Fri 0800-1600, Sat 0900-1300 224 64509905 / 224 64230043

GN Franc  

US Dollar  

Societe Generale de Banques en Guinee-S.G.B.G. Mon-Thu 0815-1230/1415-1615, Fri 0815-1330/1500-1615 451226

GN Franc (pay only)

US Dollar (send only)

SOFIG Mon-Thu 0800-1700, Fri 0800-1500, Sat 0900-1300 431100

GN Franc (pay only)

US Dollar (send only)

United Bank For Africa Guinée Mon-Fri 0900-1600, Sat 0900-1300 68356835

GN Franc (pay only)

US Dollar (send only)

GUINEA-BISSAU

Banque Regionale De Solidarite Mon-Fri 0900-1430 245 207112

CFA Franc  

Ecobank Mon-Fri 0730-1630, Sat 0900-1300 245 207112

CFA Franc  

Sociedade Financeira Internacional de Guinee-Bissau 
Ltda.

Mon-Thu 0830-1800, Fri 0830-1700 245 205343

CFA Franc  

GUYANA

G.K.R.S. Mon-Fri 0730-1800, Sat 0900-1500 (227) 51 41

GY Dollar  

US Dollar (send only)

Free Telephone Notification is available upon request. Payees must present a valid identification.Test question not available.

HAITI

Acra Financial Services Mon-Fri 0800-1600, Sat 0800-1400 223 2081

US Dollar  

Capital Bank S.A. Mon-Fri 0830-1700, Sat 0830-1300, Sun 0830-1300 (2) 945 5050

HT Gourde  

US Dollar  

Sogebank (Societe Generale Haitienne de Banque S.A.) Mon-Fri 0800-1700, Sat 0830-1300 229 5900

US Dollar  

Test Question is not allowed.
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HONDURAS

Airpak Mon-Fri 0830-1900, Sat 0830-1700, Sun 0830-1500 800 220 5151

Lempira   

US Dollar (send only)

HONG KONG

City Foreign Exchange Ltd. Mon-Sat 0900-2200, Sun 0900-2130 2739 2832

HK Dollar  

US Dollar  

CIU Express Co. Ltd. Mon-Fri 0830-1800, Sat 0830-1300 239 80255

HK Dollar  

US Dollar (send only)

Hong Kong Post Mon-Fri 0900-1800, Sat 0900-1300 2117 9088

HK Dollar  

Interchange Hong Kong Limited Daily 0800-2000 9117 9088

HK Dollar  

US Dollar  

Lotus Forex Limited Mon-Fri 0900-1800, Sat 0900-1500 2311 0014

HK Dollar  

US Dollar  

PNB Global Remittance Financial Company (HK)LTD Mon-Fri 0900-1430, Sat 0900-1830, Sun 0830-1800 852 25431066

HK Dollar  

US Dollar  

Toko Mawar Mon-Sat 0900-1800, Sun 0900-1900 249 10665

HK Dollar  

US Dollar  

Travelex Currency Exchange Ltd. Mon-Sat 0800-2000 2261 0201

HK Dollar  

US Dollar  

Travelex Hong Kong Ltd. Mon-Sat 0800-2000 2853 9888

HK Dollar  

US Dollar  

Wall Street Exchange Limited Mon-Fri 0830-2230, Sat 0830-2230, Sun 0830-2200 2367 9366

HK Dollar  

US Dollar  

HUNGARY

Exclusive Cash Mon-Fri 0900-2000, Sat-Sun 0900-1700 (01) 267 4366

Forint  

Hungarian Post Pte Ltd Mon-Fri 0800-2000, Sat 0800-1400 (01) 456 6030

Forint  

Intercash RT Daily 0700-2200 1 235 8484

Forint  

US Dollar  
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ICELAND

Landsbanki (National Bank of Iceland) Mon-Fri 0900-1700, Sat 1000-1400 410 4200

IS Krona  

None
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INDONESIA

Bank Danamon Indonesia Tdb Mon-Fri 0800-1500 (21) 255 05800

Rupiah  

Bank Rakyat Indonesia Mon-Fri 0800-1500 (21) 575 8630

Rupiah  

Indomaret Cabang Pekanbaru Mon-Fri 0730-1700 62 761 8400010

Rupiah  

Indomaret CBG Yogya Mon-Sun 0001-2359 62 274 6499300

Rupiah  

P T Bank Pembangunan Daerah Sumatera Barat (Bank 
Nagari)

Mon-Fri 0800-1500 751 31577 Ext 207

Rupiah  

PT  Bank Bumiputera Indonesia Mon-Fri 0830-1700 (21) 230 2145

Rupiah  

Pt Andalusia Antar Benua Mon - Fri 0800-1600 Sat-Sun  Closed (62) 21 837 09798

Rupiaha  

Pt Bank Himpunan Saudara 1906, Tbk Dba Bank 
Saudara.

Mon-Fri 0830-1500 (21) 299 51910

Rupiah  

PT Bank Internasional Indonesia Mon-Fri 0830-1500 (21) 392 8282

Rupiah  

Pt Bank Jabar Mon-Fri 0800-1500 (22) 421 1390

Rupiah  

PT Bank Mestika Mon-Fri 0800-1600 (61) 452 5800

Rupiaha  

PT Bank Muamalat Indonesia Mon-Fri 0800-1430 (62) 21 2511414

Rupiah  

PT Bank Niaga TBK Mon-Fri 0830-1500 (21) 250 5151

Rupiah  

PT Bank Pemb Daerah Bali Mon-Fri 0800-1500 (62) 361 223301

Rupiah  

Pt Bank Pembangunan Daerah Jawa Tengah Mon-Fri 0800-1500, Sat 0800, 1000 62 024 354 75 41

Rupiaha  

PT Bank Pembangunan Daerah Jawa Timur DBA Bank 
Jatim

Mon-Fri 0900-1700 (31) 531 0090

Rupiah  

PT Bank Pembangunan Daerah Sumatera Selatan DBA 
Bank Sumsel

Mon-Fri 0800-1500 711 350494 Ext 205 or 209

Rupiah  

Pt Bank Syariah Mandiri Mon-Fri 0800-1600 (21) 230 0509

Rupiaha  

PT Bank Tabungan Negara Mon-Fri 0730-1500 (21) 633 6789

Rupiah  

Pt Bank Uangkita Mon-Sat 0700-1600 (21) 351 244

Rupiaha  

PT POS Indonesia Mon-Sat 0800-1400 (21) 384 8082

Rupiah  

PT Tiki Jalur Nugraha Ekaku Mon-Sat 0900-2100 (21) 566 5262

Rupiah  

Pt. Bank Pembangunan Daerah Kalimantan Barat Dba 
Bank Kalbar

Mon-Fri 0830-1500 56 173 2148 EXT 305, 306
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Rupiah  

Pt. Indomarco Prismatama Dba Indomaret Mon-Fri 0800-1700 021 691 4478

Rupiah  

A Government stamp duty is applicable for every cash payout. For amounts from
250,000 Rupiahs up to 1,000,000 Rupiah, the charge is 3,000 Rupiah per
transaction. For amounts over 1,000,000 Rupiah, the charge is
6,000 Rupiah per transaction.
Payees must provide valid identification. Test Question is not allowed.

IRAQ

Al Taif Money Transfer Company Sat - Thu 0900 - 1600, Fri Closed (790) 180 2609

IQ DINAR  

US Dollar  

Al Wael Company Sat-Thu 0900-1500 078 10069677

IQ DINAR (pay only)

US Dollar (pay only)

IBL Bank Iraq Sun-Thu 0815-1330, Fri-Sat Closed 961 1  320070

IQ DINAR  

US Dollar  

Mansour Bank For Investment Sat-Thu 0800-1430 1 717 5586  EXT 216

IQ DINAR (pay only)

US Dollar (pay only)

Mosul Bank for Development Sun - Thu 0800 - 1400, Fri - Sat Closed 60 810892

IQ DINAR (pay only)

US Dollar (pay only)

United Arab Money Transfer Sun-Thu 0830-1500, Fri - Sat Closed 1 543 0080

IQ DINAR  

US Dollar  

No minors will be allowed to collect any Payout transactions.

IRELAND

Payzone Mon-Sun 0800-2200 353 01 2076000

EURO  

Western Union Retail Services Ireland Limited Daily 24 hours (66) 947 5603

Euro  

Payees must present an Acceptable Documentary Evidence of Identity (see table
below for more details). Persons under 18 years old, must have some form of ID - e.g. Birth Certificate, Student ID and must be accompanied by a guardian who has
Acceptable Documentary Evidence of Identity
to receive a money transfer payout.

ISRAEL

GAP Vassilopoulos Customer Services LTD. Sun-Fri 0800-2200,Sat 1000-2200 357 22710400

Shekel  

US Dollar  

Israel Postal Authority Sun-Thu 0700-1930, Fri 0700-1300 1 800 213141*

Shekel  

US Dollar  

For US Dollar Payout locations, payees should contact the Customer Service Center at 1-800-21-3141 Agent will pay on Test Question alone for amounts up to $500
USD or local equivalent per person/ per transaction/ per day. Payouts are available with a valid Passport or Israeli issued Identification
only. A banking entity will not receive money transfers of sums bigger than 5000 NIS
from banks operating in the Palestinian Authority without
receiving the account
details of the other side of the transfer and ID details of all
account holders
in Latin capital letters and numbers as used in the State of Israel.
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Country Agent Customer Service Center HoursCurrency In Country Number

ITALY

Banca di Sassari S.p.A. Mon-Sun 0800-2000 800 601 622*

Euro  

Finint S.R.L. Mon-Sun 0900-2030 800464464

Euro  

Lis Finanziaria S.P.A Mon-Sun 0800-2200 800 089 743

Euro  

Travelex Mon-Sat 0900-2000, Sun 1400-2000 800 872 682

Euro  

Western  Union Retail Services Mon-Fri 0830-2300, Sat-Sun 0830-2030 800 22 00 55*

Euro  

JAMAICA

G.K.R.S. Mon-Sat 0800-1900 876 926 2454

JM Dollar  

US Dollar (send only)

JAPAN

Daikokuya Co., Ltd Mon-Sun 1000-1830 0034 800 400 733

JAPAN YEN  

H I S Co Ltd Mon-Sun 1000-1900 81 34 800 400 733

JAPAN YEN  

Japan Ticket Association Mon-Sun 1000-1900 0034  800  400 733

JAPAN YEN  

Philippines National Bank Tokyo Branch Mon-Fri 0900-1500 01 20 178 886

JAPAN YEN  

Travelex Japan Kk Mon-Fri 0900-1700 81 3 356 81061

JAPAN YEN  
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Country Agent Customer Service Center HoursCurrency In Country Number

JORDAN

Alawneh Exchange L.L.C. Sun-Sat 0800-2000, Fri 0800-2100 (962) 6 5668 535

JO Dinar  

US Dollar  

Bank Al Etihad Sun-Thu 0800-1530 962 6 5600444

JO Dinar  

US Dinar  

Cairo Amman Bank Sun-Thu 0830-1500 6 500 6481 and 6 500 6445

JO Dinar  

US Dollar  

Jordan Commercial Bank Sun-Thu 0830-1500 6 567 6390

JO Dinar  

US Dollar  

Jordan Islamic Bank Sun-Thu 0800-1500 6 566 6325

JO Dinar  

US Dollar  

Jordan Kuwait Bank Sun-Thu 0800-1530 962 6 5629400 Ext 2213 & 2231

JO Dinar  

US Dollar  

Jordan Valley Exchange Company Mon-Sat 0900-1900 79 999 9077

JO Dinar  

US Dollar  

Kamal Exchange Co Sun-Thu 0900-2100, Fri 1000-2100 461 7786

JO Dinar  

US Dollar  

Musharbash Exchange Co Mon-Sun 0800-2300 6 554 4400

JO Dinar  

US Dollar  

Sadat and Hindi Exchange CO Sun-Thu 0800-2359,Fri 0900 - 2300 962 79 8953010

JO Dinar  

US Dollar  

The Housing Bank for Trade & Finance Sun-Thu 0830-1500 6 4632 347

JO Dinar  

US Dollar  

Payees must present valid Identification, regardless of the
amount. The Test Question is not available in Jordan.Payouts are restricted to person 18 years and older.
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Country Agent Customer Service Center HoursCurrency In Country Number

KAZAKHSTAN

CenterCredit Mon-Fri 0800-2000, Sat 0900-1800, Sun 0900-1800 (3272) 58 41 58

KZT Tenge  

US Dollar  

Jsc Bta Bank Mon-Fri 0900-1800 (327) 250 0291

KZT Tenge  

US Dollar  

JSC Kazkommertsbank Mon-Fri 0900-1800 (3272) 58 5326

KZT Tenge  

US Dollar  

KazpostF Mon-Fri 0900-1800 (3272) 58 3779

KZT Tenge  

US Dollar  

Lariba Bank Mon-Sat 0900-1700 (3272) 58 34 72

KZT Tenge  

US Dollar  

None

KENYA

Bank Of Africa Kenya Limited Mon-Fri 0830-1600, Sat 0900-1200 (20) 202 5536

KE Schilling  

Chase Bank Kenya Mon-Fri 0800-1700, Sat 0900-1500, Sun 1000-1500 254 072 4364726

KE Shilling  

Cooperative Bank Of Kenya Limited Mon-Fri 0800-1800, Sat 0800-1500 (20) 285 4600

KE Shilling  

Ecobank Kenya Limited Mon-Fri 0900-1600, Sat 0900-1200 (20) 288300

KE Shilling  

Equity Bank Limited Mon-Fri 0830-1700, Sat 0800-1200 (02) 234 3354

KE Shilling  

I&M Bank Limited Mon-Fri 0900-1700, Sat 0900-1230 254 20 3221000/254 20 3221111

KE Shilling  

Imperial Bank Mon-Fri 0900-1500, Sat 0900-1100 (20) 287 4000

KE Shilling  

Kenya Commercial Bank Mon-Fri 0900-1500, Sat 0900-1100 (20) 247 691

KE Schilling  

Kenya Women Finance Trust Mon-Fri 0830-1600, Sat 0830-1300 25 40703067700

KE Shilling  

National Bank Of Kenya Mon-Fri 0800-1600 Sat 0800-1200 (254) 02 282 8000

KE Shilling  

Postbank Mon-Fri 0830-1800, Sat 0830-1600, Sun 0900-1500 (02) 251 696

KE Shilling  

United Bank For Africa Kenya Mon-Fri 0800-1700, Sat 0800-1400 (20) 361 2000

KE Shilling  

Money Transfers sent to Kenya must include a Test Question. Receiver must be 18 years old to collect money.

KIRIBATI

FEXCO Mon-Fri 0900-1700, Sat 0900-1200 25 188

AU Dollar  

Maximum principal Payout amount is $10,000 AUD per person/ per transaction/ per day.
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Country Agent Customer Service Center HoursCurrency In Country Number

KOSOVO

Raiffeisen Bank Kosovo Mon-Fri 0830-1630 (38) 226400

Euro  

Unioni Financiar Prishtine Mon-Fri 0900-1600, Sat 0900-1200 (38) 549840

Euro  
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Country Agent Customer Service Center HoursCurrency In Country Number

KUWAIT

Al Ansari & Behbehani Exchange. Daily 0800-2100 240 0803

Kuwaiti Dinar  

US Dollar  

Al Ektasad United Exchange Co W.L.L. Sun-Sat 0830-2030 (965) 660 05867

Kuwaiti Dinar  

US Dollar  

Al Fuad Exchange Mon-Fri 0900-2100, Sat 0900-2100, Sun 0900-2100 (965) 224 90244

Kuwaiti Dinar  

US Dollar  

Al Mulla Intl Exchange Co Wll Daily 0830-2030 261 9614

Kuwaiti Dinar  

US Dollar  

Al Muzaini Exchange Company Sat-Thu 0800-1300/1630-1900 242 0588

Kuwaiti Dinar  

US Dollar  

Al Wahhed Exchange Sat-Thu 0900-2100, Fri 1600-2100 965 997 44120

Kuwaiti Dinar  

US Dollar  

City International Exchange Co. Sat-Thu 0830-2030, Sat 0900-2100 224 8507

Kuwaiti Dinar  

US Dollar  

Dollarco Exchange Co. Ltd. Sun-Sat 0800-2100 (22) 463 110

Kuwaiti Dinar  

US Dollar  

Etemadco Exchange Co Wll Sat-Thu 0800-2000 224 63116

Kuwaiti Dinar  

US Dollar  

International Financial Line Exchange Co. Sat-Thu 0830-1930 246 8455

Kuwaiti Dinar  

US Dollar  

Joy Alukkas Exchange Company Mon-Sun 0900-2100 965.99905573

Kuwaiti Dinar  

US Dollar  

Kuwait Bahrain International Exchange Company Daily 0800-2000 242 1971

Kuwaiti Dinar  

US Dollar  

Kuwait India International Daily 0830-1930 242 2677

Kuwaiti Dinar  

US Dollar  

Lulu Exchange Company Mon-Sun 0830-2330 965 247 60662

Kuwaiti Dinar  

US Dollar  

National Exchange Co Wll. Sun-Thu 0900-2100, Fri 1600-2100 257 13557

Kuwaiti Dinar  

US Dollar  

Oman Exchange Company Ltd Wll Mon-Thu 0830-2030, Fri 0900-2100, Sat-Sun 0830-2030 244 1376

Kuwaiti Dinar  

US Dollar  

Security Exchange Company WLL . Sun-Thu 0830-2030 574 2020

Kuwaiti Dinar  
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Country Agent Customer Service Center HoursCurrency In Country Number

US Dollar  

UAE Exchange Centre W.L.L. Sat-Thu 0830-1300/1630-2030 245 9417

Kuwaiti Dinar  

US Dollar  

Vattanac Bank Mon-Fri 0800-1530, Sat 0800-1130 212 727

Kuwaiti Dinar  

US Dollar  

None

KYRGHYZ REPUBLIC

Western Union MT East Daily 24 hours 7495 797 2197

Ruble  

US Dollar  

None
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Country Agent Customer Service Center HoursCurrency In Country Number

LAOS

Acleda Bank Lao Ltd. Mon-Fri 0800-1700, Sat 0800-1200 21 264 994

Laos Kips  

US Dollar  

Agricultural Promotion Bank Mon-Fri 0830-1530 21262 771

Laos Kips (pay only)

US Dollar (send only)

Bank of Ayudhya Public Co. Ltd. Mon-Fri 0830-1530 21 214 575

Loas Kips (pay only)

US Dollar (send only)

Entreprise Des Postes LAO Mon-Fri 0800-1700 21 240 060

Laos Kips (pay only)

US Dollar (send only)

Hk Group Sole Co Ltd Mon-Fri 0800-1700, Sat 0800-1200 21 264 174 ext 6

Laos Kips (pay only)

US Dollar (send only)

Indochina Bank Ltd Mon-Fri 0800-1700 21 455 000 2 EXT 107

Laos Kips (pay only)

US Dollar (send only)

Lao Development Bank Mon-Fri 0830-1600 21 222 197

Laos Kips (pay only)

US Dollar (send only)

Lao-Viet Bank Mon-Fri 0830-1530 21 216 316

Laos Kips (pay only)

US Dollar (send only)

Military Join Stock Bank Mon-Fri 0830- 1700 21 990 901

Laos Kips (pay only)

US Dollar (send only)

Nayoby Bank Mon-Fri 0830-1530 856 21 264417

Laos Kips (pay only)

US Dollar (send only)

Phongsavanhbank Mon-Fri 0830-1530, Sat 0830-1130 21 264 500

Laos Kips (pay only)

US Dollar (send only)

Saigon Hanoi Commercial Joint Stock Bank Mon-Fri 0830- 1530 856.31.213979

Laos Kips  

US Dollar  

St Bank Co Ltd Mon-Fri 0800-1700, Sat 0800-1200 21 241 559 EXT 62

Laos Kips (pay only)

US Dollar (send only)

Vietin Bank Laos Branch Mon-Fri 0800-1600, Sat 0800-1200 856 21 263997

Laos Kips (pay only)

US Dollar (send only)

No Payout Restrictions.
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Country Agent Customer Service Center HoursCurrency In Country Number

LATVIA

KB Tech LTD Mon-Fri 0900-1900, Sat 1000-1500 37.1.67281227

EURO  

US Dollar  

Latvia Post Mon-Sat 0800-2200, Sun 0800-2000 (7) 01 84 93

Latvian Lat  

Latvijas Krajbanka Mon-Fri 0900-1900, Sat 0900-1400 (7) 09 28 55

Latvian Lat  

US Dollar  

LEBANON

Bob Finance Mon-Sun 0000-2359 (5) 955 262

LB Pound (send only)

US Dollar  

Ibl Bank Sal Mon-Fri 0800-1700, Sat 0800-1330 (961) 1 334030

LB Pound (pay only)

US Dollar  

Online Cash International Sal. Mon-Sat 0900-1800 (4) 712 127

LB Pound (send only)

US Dollar  

Online Money Transfer S.A.L. Mon-Sat 0830-2100, Sun 0900-2000 (01) 391 000

LB Pound  (send only)

US Dollar  

LIBERIA

Global Bank Liberia Mon -Fri 0800 – 1700,Sat 0800 - 1500 231 0886546630

US DOLLAR  

Guaranty Trust Bank Liberia Limited Mon-Fri 0830-1600, Sat 0900-1400 6 774 9992

US Dollar  

Liberian Bank for Development & Investments Mon-Thu 0800-1600, Sat 0900-1500 652 9755

US Dollar  

United Bank for Africa Liberia Mon-Fri 0800-1600, Sat 0900-1400 231 886883424
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Country Agent Customer Service Center HoursCurrency In Country Number

LIBYA

Alejmaa Alarabi Bank Sun-Thu 0800-1430, Sat 0800-1230 (21) 715 2572

LYD Dinar  

Aman Bank For Commerce & Investment. Mon-Sun 0800-1600 (21) 478 0025

LYD Dinar  

Assaray Trade and Investment Bank Sun-Thu 0800-1500,Sat 0900-1200,Fri Closed 218 444831915

LYD Dinar  

Bank of Commerce & Development. Sun-Tue 730-1430, Wed 730-1800, Thu 730-1430 Sat 730-1800 (61) 224 0664

LYD Dinar  

Gumhouria Bank. Mon-Thu 0830-1530, Sun 0830-1530 (21) 444 5018

LYD Dinar  

National Banking Corporation Sun-Thu 0900-2000,Sat 1000-2000 21 350 1773

LYD Dinar  

Sahara Bank. Mon-Tue/Thu/Sun 0830-1400, Wen/Sat 0830-1700 (21) 333 3677

LYD Dinar  

LIECHTENSTEIN

Liechtenstein Post Mon-Fri 0800-1800, Sat 900-1100 239 63 56

CH Franc  

LITHUANIA

AB Bankas Hansabankas Mon-Fri 0800-1900, Sat 0800-1500 (5) 268 4411

Euro (pay only)

Lithuanian LIT  

US Dollar  

Bankas Snoras Mon-Fr- 0800-1900, Sat 0900-1400 (5) 232 7076

Euro (pay only)

Lithuanian LIT  

US Dollar  

Lietuvos Pastas Mon-Thu 0800-1600, Fri 0800-1500 (5) 274 4135

Lithuanian LIT  

US Dollar payout available at AB BANKAS HANSABANKAS branches only. Euro payout available at AB BANKAS HANSABANKAS branches only. Receiver must be over 18 years old with a valid ID to 
collect money.

LUXEMBOURG

P & T Mon-Fri 0600-1900, Sat 0600-1200 800 24040*

Euro  

For Money Transfers over 7,500 USD or local equivalent,
Receivers must provide a reason for the transaction.
Test question not available
Payee must provide a valid identification.

MACAU

Macau Post Mon-Fri 0900-1700 396 8319

Macau Pataca  
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Country Agent Customer Service Center HoursCurrency In Country Number

MADAGASCAR

Bank Of Africa Madagascar Mon-Fri 0800-1530 (20) 223 9434

Ariary (pay only)

BFV-Societe Generale Mon-Fri 0730-1630 (20) 22 384 89

Ariary (pay only)

BNI Credit Lyonnais Madagascar Mon-Fri 0800-1600 (20) 223 9629

Ariary (pay only)

Caisse D'Epargne de Madagascar Mon-Fri 0800-1530, Sat 0900-1100 (20) 22 313 07

Ariary (pay only)

Paositra Malagasy Mon-Fri 0800-1700, Sat 0800-1200 (20) 22 224 45

Ariary (pay only)

MALAWI

Fmb Forex Bureau Mon-Fri 0800-1500, Sat 0800-1130 (1) 821 955 / (1) 848 072

Kwacha  

Indebank Limited Mon-Fri 0800-1630 (1) 820 055

Kwacha  

Malawi Posts Corporation Mon-Fri 0730-1630, Sat 0900-1200 265 1 823 240

Kwacha  

Postdotnet Ltd. Mon-Fri 0730-1700 (1) 675 288

Kwacha  

Rennies Foreign Exchange Bureau Mon-Fri 0800-1600, Sat 0900-1130 265 1824928

Malawi Kwacha  

Victoria Forex Bureau Mon-Fri 0830-1600, Sat 0800-1200 256 888825545

Kwacha (pay only)

Money Transfers sent to Malawi must include a Test Question.
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Country Agent Customer Service Center HoursCurrency In Country Number

MALAYSIA

, CASH AND CHIPS SDN BHD Mon-Sun 0930-2200 60 3 41054190

Ringgit  

Access Remittance Sdn Bhd. Mon-Sat 0830-1700, Sun 0830-1600 85 414 363

Ringgit  

Alif Money Changer SDN BHD Mon-Sun 0930-1830 (6) 03 79553386

Ringgit  

AMERO CAPITAL HOLDINGS SDN BHD Mon-Sun 1000-2000 6 03 92260044

Ringgit  

Bank Islam Malaysia Berhad Mon-Sun 0700-0000 6 03 20888000

Ringgit  

Bank Muamalat Malaysia Berhad Mon-Fri 0900-1600 (3) 205 91210

Ringgit  

Bank Simpanan Nasional Mon-Fri 0900-1630 3 21 623 222

Ringgit  

Chop Chuan Hin Industries Mon-Sun 0900-2100 6 04 9693322

Ringgit  

Dekad Intan SDN BHD Mon-Sat 0930-1800 6 05 6236404

Ringgit  

EASTERNUNION F X SDN BHD Mon-Sun 1000-2100 6 03 21455560

Ringgit  

EASY RETURNS SND BHD Mon-Sun 1030-2100 6 07 8828100

Ringgit  

First Million Avenue SDN BHD Mon-Sun 1000-2200 6 03 88614072

Ringgit  

Focurek Services SDN BHD Mon-Sun 0930-2000 6 88 243972

Ringgit  

Hasani Money Changer SDN BHD Mon-Sun 0900-2030 6 05 4213811

Ringgit  

Hong Leong Bank Berhad Mon-Fri 0915-1630 (60) 03 216 428 28

Ringgit  

Horizon Remit Sdn Bhd Daily  0900-1800 3 207 03786

Ringgit (send only)

IPOH BEST CHANGES SDN BHD Mon-Sun 1000-1900 6 05 2424786

Ringgit  

JALINAN DUTA SDN BHD Mon-Sun 0930-2300 6 03 21443666

Ringgit  

Kuwait Finance House Mon-Sun 1000-1800 (3) 205 43140

NAIRA (send only)

Ringgit  

US Dollar (pay only)

Lotus Group Ent Sdn Bhd Mon-Sun 0930-1830 (3) 334 30014

Ringgit (send only)

M H DIN SDN BHD Mon-Sun 1000-2300 6 03 21412244

Ringgit  

Maideen MKS SDN BHD Mon-Sun 0900-1900 (6) 03 61002161

Ringgit  

Ns Cashpoint Sdn Bhd Daily  1000-2200 60 3 40455989

Ringgit  

NZ Dynamic Ventures SDN BHD Mon-Thu 1030-2100, Fri-Sat 1030-2200 6 03 62010055
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Ringgit  

ONGAYA SDN BHD Mon-Fri 0800-1700, Sat-Sun 0800-1500 6 08 8252 622

Ringgit  

PENGURUP WANG KLUANG SDN BHD Mon-Sun 0900-1800 (6) 07 7713385

Ringgit  

Pride Express SDN BHD Mon-Sat 0900-1800, Sun 0900-1300 (3) 8736 4166

Ringgit  

PROFICIENT CAPITAL SDN BHD Mon-Sun 0930-2000 6 03 92021291

Ringgit  

Public Bank Berhad Mon-Fri 0845-1745 (3) 217 66524

Ringgit  

Remit Money International Mon-Fri 0930-1830, Sat-Sun 1030-1930 (3) 202 66777

Ringgit  

RHB Bank Berhad Mon-Fri 1000-1800 3 92 068 118

Ringgit (pay only)

US Dollar (send only)

Sithi  Forex M SDN BHD Mon-Sun 1000-2000 60 3 20701006

Ringgit  

Sunria Corporation SDN BHD BHD. Mon-Sun  1030 - 2100 6 88 448181

Ringgit  

SURIA MUHABAT SDN BHD Mon-Sun 1000-2200 6 03 89455302

Ringgit  

United Overseas Bank Mon-Fri 0930-1600 03 277 28006

Ringgit  

Bank Rakyat: 10,000 MYR or USD equivalent per person/per
transaction. Bank Simpanan Nasional: 10,000 MYR or USD equivalent per person/per
transaction/per day. CIMB Bank Berhad: None Malaysia Post: 10,000 MYR or USD equivalent per person/per
transaction/per day. Public Bank Berhad: 50,000 MYR or USD equivalent per person/per
transaction. RHB Bank Berhad: 30,000 MYR or USD equivalent per person/per
transaction/per day. Money transfer control number (MTCN) required at payout.

MALDIVES

Universal Travel Services Pvt Ltd Mon-Sun 0830-1730 333 2299

MV Rufiyaa  

US Dollar  

Villa Travels & Tours Sat-Thu 0830-1800 3330 088

MV Rufiyaa  

US Dollar  
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MALI

Bank Of Africa Mali Mon-Sun 0745-1630 270 00505

CFA Franc  

Banque Atlantique du Mali Mon-Thu 0800-1600, Sat 0900-1400 270 2828

CFA Franc  

Banque de Developpement du Mali Mon-Thu 0800-1630, Fri 0800-1200, Sat-Sun 0800-1500 220 3612

CFA Franc  

Banque Internationale Pour le Commerce et l'Industrie 
du Mali

Mon-Fri 0745-1630 6406 897

CFA Franc  

Banque Internationale pour le Mali Mon-Fri 0730-1745, Sat 0900-1600, Sun 0900-1400 2226 466

CFA Franc  

Banque Malienne de Solidarite Mon-Sat 0700-2130, Sun 0900-1530 223 20203134

CFA Franc (pay only)

Banque Nationale De Developpement Agricole Mon-Thu 0800-1500,Fri-Sun 0800-1230 223 20296464

CFA Franc  

Banque Regionale de Solidarite. Mon-Thu 0800-1530, Fri 0800-1130, Sat 0900-1200 222 2211

CFA Franc  

BCI Mali Mon-Thu 0800-1330, Fri 0800-1230, Sat 0900-1400 229 5957

CFA Franc  

Ecobank Mon-Fri 0800-1600, Sat 0900-1400 223  202 399 61

CFA Franc  

Money Transfers sent to Mali must include a Test Question.

MALTA

FEXSERV Malta Mon-Fri 0800-1800, Sat 0900-1230 (25) 762576

Euro  

MARSHALL ISLANDS

Marshall Islands Post Office Mon-Fri 0800-1600, Sat 0800-1100 625 3221

US Dollar  

Robert Reimers Enterprises Inc. Mon-Fri 0800-1700, Sat 0800-1300 625 3250

US Dollar  

No Payout Restrictions.
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Country Agent Customer Service Center HoursCurrency In Country Number

MARTINIQUE

La Banque Postale Mon-Fri 0700-1330 0 825 00 98 98

Euro  

Maximum Principal payout amount at La Poste and Goffin Bank is 7,600 Euro per person/per transaction/per day.
Maximum principal payout amount at Societe Financiere de Paiements locations
and CPR Billets is 8,000 EURO per person/ per transaction /per day.
At La Poste locations, a payout without ID is possible if
transaction is below 500 USD or local equivalent. The payee must provide proof of lost ID
of less than two month issued by French Police Authorities
(document is deliverable in French police stations). La Poste will not pay if the payee
presents a valid ID and a Test Question is tied to the
transaction. At Societe Financiere de Paiements,a payout without ID is
possible if transaction is below 500 USD or local equivalent. The payee must provide
proof of lost ID of less than one month issued by French
Police Authorities
(the document is deliverable in French police stations).
Societe Financiere
de Paiements will not pay if the payee presents a valid ID
and a Test Question
is tied to the transaction.
Payments above 1,500 euros, may require a 48h duration in
some post offices.
Receiver must be over 16 years old with a valid ID to collect money.

MAURITANIA

Banque Mauritanienne pour le Commerce International Sun-Thu 0800-1500 5252 469

Ouguiya (pay only)

US Dollar (send only)

Banque pour le Commerce et L'Industrie Sun-Fri 0700-1600 5256 220

Ouguiya  

US Dollar (send only)

Generale de Banque de Mauritanie Sun-Thu 0800-1500 5253 636

Ouguiya (pay only)

Groupement National de Change (GNC) Daily 0815-1900 5298 915

Ouguiya  

PC Parinacom Sat-Thu 0800-1800 251 946

Ouguiya (pay only)

US Dollar (send only)

Money Transfers sent to Mauritania must include a Test
Question.

MAURITIUS

British American Exchange CO. LTD Mon-Fri 0900-1600, Sat 0900-1200 800 1212*

MU Rupee  
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Country Agent Customer Service Center HoursCurrency In Country Number

MAYOTTE

La Poste Mon-Fri 0800-1900, Sat 0800-1230 0 825 009 898

Euro  

Maximum Principal payout amount at La Banque Postale and Goffin Bank is 7,600
Euro per person/per transaction/per day.Maximum principal payout amount at Societe Financiere de
Paiements locations
and CPR Billets is 8,000 EURO per person/per transaction /per
day. At La Banque Postale locations, a payout without ID is possible if transaction
is below 500 USD or local equivalent. The payee must provide proof of lost ID
of less than two month issued by French Police Authorities
(document is deliverable in French police stations). La Banque Postale will not pay if the payee presents a valid ID and a Test Question is tied to the transaction. For payments at Societe Financiere de 
Paiements locations, first name and last name on the beneficiary ID must exactly match with the first name and last name keyed in the transaction system. At Societe Financiere de Paiements,a payout 
without ID is possible if
transaction is below 500 USD or local equivalent. The payee
must provide proof of lost ID of less than one month issued by French Police Authorities
(the document is deliverable in French police stations).
Societe Financiere de Paiements will not pay if the payee presents a valid ID
and a Test Question
is tied to the transaction.
Payments above 1,500 euros, may require a 48h duration in
some post offices. Receiver must be over 16 years old with a valid ID to collect money.

MEXICO

Airpak Mexico Mon-Fri 0800-1900,Sat 0800-1500 505 22 66 81 26

MX Peso (pay only)

Elektra Daily 24 hours 01 800 112 1313

MX Peso  

Envios Confianza SA De CV Mon-Fri 0830 -2100,Sat -Sun 1000-1900 52 428 6830569

MX Peso (pay only)

Farmacias Guadalajara Mon-Sat 0900-2100 1 877 3080270

MX Peso (pay only)

MOLDOVA

B.C. Victoriabank Mon-Fri  0815-1715 22 576 246

Euro  

Moldovan Leu (pay only)

US Dollar  

Banca De Economii Mon-Fri  0815-1715 22 220 909

Euro  

Moldovan Leu (pay only)

US Dollar  

CJSC Joint Stock Commercial Bank Energbank Mon-Fri 0900-1700, Sat 9000-1300 22 544 379

Euro  

Moldovan Leu (pay only)

US Dollar  

Jscb Moldova Agroindbank S.A Mon-Fri  0800-1700 22 225 464

Euro  

Moldovan Leu (pay only)

US Dollar  

Transfers not exceeding the amount of
1000 euros can be
sent without restrictions. Transfers of higher amounts can be made under confirmation of documents or subject to special permission of
the National Bank. For further details please ask the sending agent.
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Country Agent Customer Service Center HoursCurrency In Country Number

MONACO

La Banque Postale Mon-Fri 0800-1900, Sat 0800-1230 0 825 00 98 98

Euro  

Maximum Principal payout amount at La Banque Postale and Goffin Bank is 7,600
Euro per person/per transaction/per day.Maximum principal payout amount at Societe Financiere de
Paiements locations
and CPR Billets is 8,000 EURO per person/per transaction /per day.
At La Banque Postale locations, a payout without ID is possible if transaction
is below 500 USD or local equivalent. The payee must provide proof of lost ID
of less than two month issued by French Police Authorities
(document is deliverable in French police stations). La Banque Postale will not pay if the payee presents a valid ID and a Test Question is tied to the transaction.
For payments at Societe Financiere de Paiements locations, first name and last
name on the beneficiary ID must exactly match with the first name and last
name keyed in the transaction system. At Societe Financiere de Paiements,a payout without ID is possible if transaction is below 500 USD or local equivalent. The payee
must provide proof of lost ID of less than one month issued by French Police Authorities
(the document is deliverable in French police stations).
Societe Financiere
de Paiements will not pay if the payee presents a valid ID
and a Test Question
is tied to the transaction.
Payments above 1,500 euros, may require a 48h duration in
some post offices. Receiver must be over 16 years old with a valid ID to collect money.

MONGOLIA

Agricultural Bank of Mongolia Mon-Fri 0900-1800 (11) 332 333 Ext 3179

US Dollar  

Golomt Bank of Mongolia Mon-Fri 0900-1600 (11) 311 530 Ext 211

US Dollar  

Savings Bank Ll Mon-Fri 0900-1800 976 1881

US Dollar  

Xacbank Llc Mon-Fri 0900-1630 (11)  318 185 Ext 1221

US Dollar  

Money transfer control number (MTCN) required at payout.

MONTENEGRO

EKI Transfers D.O.O. Mon-Fri 0730-2000, Sat 0800-1900, Sun 0900-1400 (11) 330 0300

Euro (pay only)

MONTSERRAT

Gracekennedy Money Services (G.K.M.S.) Mon-Fri 0800-1400, Sat 1000-1400 491 2361

EC Dollar  

US Dollar (send only)

Payees must present a valid identification. Test question not available.
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MOROCCO

Banque Centrale Populaire Mon-Fri 0800-1630 (522) 20 25 33

MA Dirham  

Banque Marocaine pour le commerce et l'industrie 
(BMCI)

Mon-Fri 0815-1630 (522) 46 10 10

MA Dirham (pay only)

Barid Al-Maghrib Mon-Fri 0800-1800, Sat 0800-1200 (537) 77 80 80

MA Dirham  

Credit Agricole Du Maroc Mon-Fri 0800-1830, Sat 0900-1200 (522) 27 74 74

MA Dirham (pay only)

Credit Du Maroc Mon-Fri 0830-1530, Sat 0915-1200 (522) 47 70 00

MA Dirham (pay only)

Damane Cash Mon-Sat 0800-1900 (524) 22 92 00

MA Dirham (pay only)

Eurosol Maroc Mon-Fri 0800-1830 (537) 29 81 22

MA Dirham (pay only)

Maroc Traitement De Transactions Mon-Sun 0800-2200 (522) 87 37 47

MA Dirham (pay only)

Mea Finances Mon-Fri 0800-1900, Sat 0800-1300 (522) 42 90 50

MA Dirham (pay only)

Quick Money Daily 0800-2200 (522) 22 22 22

MA Dirham (pay only)

Ramapar Mon-Fri 0830-2000 (522) 86 01 00

MA Dirham (pay only)

Societe Generale Marocaine de Banques- SGMB Mon-Thu 0800-1830 (522) 43 43 33

MA Dirham (pay only)

UAE Exchange Morocco Mon-Fri 0800-1800, Sat 0830-1830 (212) 522 926868

MA Dirham  

Wafa Cash Mon-Thu 0800-1200/1400-1830, Fri 0800-1130/1430-1830 (522) 43 50 50

MA Dirham (pay only)

MOZAMBIQUE

Banco Comercial e de Investimentos, S.A.R.L. Mon-Fri 0830-1800 (01) 353 700

New Metical  

US Dollar (send only)

Banco Internacional de Mocambique SARL Mon-Fri 0800-1700 (01) 354 470

New Metical  

US Dollar (send only)

Banco Procredit S.A. Mon-Fri 0800-1600 2 131 3444

New Metical  

US Dollar (send only)

Money Transfers sent to Mozambique must include a Test Question.

MYANMAR

Ayeyarwady Bank Limited Mon-Fri 0900 - 1500 95 01 5309678

MYANMAR KYAT (pay only)
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NEPAL

Annapurna Travel & Tours (P) Ltd. Daily 0930-1930 (01) 223 530

NP Rupee (pay only)

US Dollar (send only)

C.G.Finco Private Ltd. Daily 24 hours (01) 422 1259

NP Rupee (pay only)

Digitek Remittance Pvt Ltd Sun-Fri 0900-1900, Sat 0900-1400 (1) 422 0002

NP Rupee (pay only)

Hulas Remittance PVT Ltd Sun-Fri 0900-1900, Sat 0900-1500 (01) 426 1313

NP Rupee (pay only)

Maya Remit PVT LTD. Sun-Fri 0900-1900, Sat 1000-1700 977 1 5008652 /16600136000

NP Rupee (pay only)

NABIL Bank Limited Mon-Fri 1000-1500 (01) 227 181

NP Rupee  

Surya Remit Pvt Ltd Daily 24 hours (1) 435 3445

NP Rupee (pay only)

None

NETHERLANDS

GWK Travelex Mon-Fri 0900-1700 20 569 0603

Euro  

Western Union Retail Services Mon-Sat 0900-1800 800 14555

Euro  

NEW CALEDONIA

Societe Generale Caledonienne de Banque Mon-Fri 0745-1530 256333

CFP Franc  

None

NEW ZEALAND

City Forex (NZ) Ltd. Mon-Fri 0830-1900, Sat 0830-1700 (09) 970 1040

NZ Dollar  

FEXCO Mon-Fri 0800-1730, Sat 0900-1600, Sun 0900-1300 800 270000*

NZ Dollar  

Intl International Remittance Mon-Sat 0830-1700 9 307 9333

NZ Dollar  

New Zealand Post Mon-Fri 0730-1800, Sat 0830-1230 0800 005 253

NZ Dollar  

Commercial Services are not available at New Zealand Post.

NICARAGUA

AirPak Mon-Sat 0800-2000, Sun 0800-1500 2266 8126

US Dollar  

None
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NIGER

Bank Of Africa Niger Mon-Fri 0830-1700, Sat 0800-1200 20 738 183

CFA Franc  

Banque Atlantique Du Niger Mon-Fri 0830-1730, Sat-Sun 0900-1300 739 858

CFA Franc  

Banque Islamique Du Niger Mon-Sun 0700-2200 227 20732740

CFA FRANC  

Banque Regionale de Solidarite Mon-Fri 0830-1730 739 547

CFA Franc  

BIA Niger Mon-Fri 0745-1645 207 33165

CFA Franc  

Ecobank Niger Mon-Fri 0830-1730, Sat 0900-1300 737 181

CFA Franc  

Money Transfers sent to Niger must include a Test Question.

NORTHERN MARIANA ISLANDS

Insurance and Business Management (MITA Travel) Mon-Fri 0800-1800, Sat 0800-1700 (670) 234 7888

US Dollar  

Maximum Payout amount is 20,000 USD per day. For Money Transfers of $1,000 to $2,999.99 USD, Payees must provide one of the following forms of valid Identification: Drivers License State Issued 
Identification Card, Passport, Alien Identification Card or Government Identification. For Money Transfers of $3,000 USD and above, Payees must also provide their Social Security Number, date of birth 
and Occupation along with valid Identification and a US address. Agents will not pay on the Test Question alone for amounts over $999.99 USD.

NORWAY

Western Union International Bank GMBH Mon-Fri 0900-1900, Sat 0900-1700 800 33 443 355*

NO Krone  

Western Union Retail Services Norway A.S. Mon-Fri 1000-1800 800 18 666*

NO Krone  

Western Union sets the exchange rate for each transaction at the time of send,
except when the law of the destination country requires
otherwise. Every Payment requires proper identification. The option Pay Without ID on
TQ alone is not available in Norway.SEND RESTRICTIONS:
Identification will be required for every transaction.
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OMAN

Asia Express Exchange Co LLC Mon-Sun 0830-2130 968 247 88996

OM Rial  

Bank Muscat Sat-Thu 0800-1400 24 768 649

OM Rial  

US Dollar  

Bank Sohar (S.A.O.G) Sun-Thu 0800-1500 (968) 24 662 051

OM Rial  

US Dollar  

Global Money Exchange CO LLC Sat- Thu 0830 - 2100 968 24703566

OM Rial  

Hamdan Exchange Sun-Thu 0830-2030, Fri-Sat 1630-2030 232 11258

OM Rial  

US Dollar  

Laxmidas Tharia Ved Exchange Al Hamriya Mon-Fri 0900-2030 968 247 00044

OM Rial  

Modern Exchange Company Llc. Daily 0800-2100 968 24 832133

OM Rial  

US Dollar  

Musandam Exchange Sat-Thu 0830-2030, Fri 0830-2000 24 834 954

OM Rial  

US Dollar  

Mustafa Sultan Exchange Co. Daily 0830-2030 707 025

OM Rial  

US Dollar  

Oman UAE Exchange Centre Sat-Thu 0830-1230/1630-2030, Fri 0830-1100/1600-2030 24 750 830

OM Rial  

US Dollar  

Oman United Exchange Co. Sat-Thu 0830-2030, Fri 1630-2030 24 794 305

OM Rial  

US Dollar  

Purshottam Kanji Exchange Sat-Thu 0800-1300/1600-2000, Fri 0800-1100/1600-2000 787 220

OM Rial  

US Dollar  

Travelex and Co. LLC. Daily 24 hours 24 518 440

OM Rial  

US Dollar  

Maximum principal Payout amount is $10,000 USD or local equivalent per transaction at Oman UAE Exchange Centre and Purshottam Kanji Exchange; 5.000 OM Rial at Oman International Bank; 1,000 
Oman Rial at Musandam Exchange locations.

4/21/2014

Page 53 of 78

© 2006 Western Union Holdings, Inc.  All Rights Reserved.  The WESTERN UNION name, logo and related trademarks and service marks, owned by Western Union Holdings, Inc., are registered and/or used in the 
U.S. and many foreign countries. This material is confidential and is proprietary to Western Union and is not to be reproduced, disclosed, or used except in accordance with Agent license or other written authorization of 
Western Union. Any use, copying, manipulation, or reproduction of Western Union trademarks, logos, or material created by Western Union, its subsidiaries, affiliates or its business units, in whole or in part in any 
medium for any purpose whatsoever, is strictly prohibited without the prior written permission of Western Union. All trademarks, service marks, and trade names referenced in this material are the property of their 
respective owners. All information contained herein subject to change without notice.
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PAKISTAN

A.A. Exchange Co.PVT.Ltd Mon-Sat 0900-2100 (51) 287 3469

PK Rupee  

Banco Caboverdiano de Negocios Mon-Fri 0800-1630,Sat-Sun Closed 238 2604 938

PR Rupee  

Faysal Bank Limited Mon-Fri 0900-1700, Sat 0900-1200 (21) 221 2685

PK Rupee (pay only)

Habib Qatar Intl Exchange Pakistan Pvt Ltd Mon-Sat 0900-1800 (21) 221 5862

PK Rupee  

Js Bank Limited Mon-Fri 0900-1700, Sat 0900-1300 (21) 111 777999

PK Rupee (pay only)

National Bank of Pakistan Mon-Fri 0900-1330, Sat 0900-1230 (21) 921 2265

PK Rupee (pay only)

Pakistan Currency Exchange Company PVT Ltd. Mon-Sat 1000-1800 (21) 431 2975

PK Rupee  

Pakistan Post Office Sat-Thu 0900-1600, Fri 0900-1230 0 800 17861

PK Rupee (pay only)

Paragon Exchange Private Limited. Mon-Fri 0900-2000, Sat-Sun Closed (92) 042 36375142

PK Rupee  

Sadiq Exchange Company Limited Mon-Fri 0900-1700 92 53 3608391

PK Rupee (pay only)

The Bank of Khyber Mon-Fri 0900-1800, Sat 0900-1600 (91) 525 3967

PK Rupee (pay only)

Payee must present valid identification. Test question is not allowed. Receivers under 18 years old (MINORS AGE IN PAKISTAN) are not allowed to
collect money.

PALAU

CTSI Logistics Palau, Inc. Mon-Sat 0800-1700 488 1085

US Dollar  

USD5,000 or local equivalent per transaction.Due to government regulation, CTSI Logistics Palau Inc. can
only send or payout
a maximum amount not more than USD5,000 or local equivalent. Valid government photo ID is required for all transactions.Test Question not available.
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PALESTINIAN AUTHORITY

Albarasy Intl Exchange Co LTD Sat-Thu 0800-1700, Fri 1400-1700 970 59 8333356

ISRAEL SHEKEL  

JORDAN DINAR  

US DOLLAR  

Cairo Amman Bank Sat-Thu 0830-1200/1400-1600, Sun 0800-1430 (02) 297 7345

Israel Shekel  

JO Dinar  

US Dollar  

Housing Bank for Trade & Finance Sat-Thu 0800-1400 (02) 298 6270

Israel Shekel  

JO Dinar  

US Dollar  

International Center For Quick Transfer Sat-Thu 0800-2359, Fri 1000-2359 (9) 233 7459

Israel Shekel  

JO Dinar  

US Dollar  

Palestine Islamic Bank Sun-Thu 0830-1430 970 2 2407154

ISRAEL SHEKEL  

JORDAN DINAR  

US DOLLAR  

The National Bank PLC (TNB) Sun-Thu 0800-1430 972 2 2946090

ISRAEL SHEKEL  

JORDAN DINAR  

US DOLLAR  

Until further notice, Western Union locations in Gaza Strip
will payout transaction in NIS; due to the shortage of USD and JOD currencies.Locations in the West Bank can payout at normal.

PANAMA

Transfer Express De Panama Mon-Sat 0800-2000, Sun 1000-1700 269 1055

US Dollar  

PARAGUAY

DHL International S.R.L. Mon-Fri 0800-1900, Sat 0900-1300 (21) 221 333

Guarani  

US Dollar  

Financiera El Comercio Mon-Fri 0815-1800 (21) 498 001

Guarani  

US Dollar  

Payouts over $2,500 USD, may be paid out in a combination of cash and
check.

PERU

A. Serviban S.A. Mon-Fri 08000-2359,Sat 0830-2359, Sun 0900-1900 0 800 12 080*

Nuevo Sol  

US Dollar  

DHL International S.A. Mon-Fri 0830-2100, Sat 0900-2100, Sun 0900-1700 0800 20 007*

Nuevo Sol  

US Dollar  

None
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Country Agent Customer Service Center HoursCurrency In Country Number

PHILIPPINES

Direct Agent 5 Inc Mon-Fri 0800-1700 1 800 18881200*

PH Peso  

US Dollar  

eBusiness Services Inc. Mon-Fri 0800-1700, Sat 0800-1300, Sun 0900-1600 1 800 18881200*

PH Peso  

US Dollar  

Emcor Incorporated Mon-Fri 0900-1700 1 800 18881200*

PH Peso (pay only)

US Dollar (pay only)

Grand Cmart International INC Mon-Fri 0800-1830 63 2 5702828

PH Peso  

US Dollar  

PetNet Mon-Fri 0800-1830, Sat 0800-1630, Sun 0800-1530 1 800 18881200*

PH Peso  

US Dollar  

Universal Storefront Services Corp Mon-Fri 0800-1800, Sat-Sun 0800-1700 1 800 18881200*

PH Peso  

US Dollar  
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Country Agent Customer Service Center HoursCurrency In Country Number

POLAND

Bank Pekao SA Mon-Fri 0800-1800 0 801 12  0224*

US Dollar  

Zloty  

Big Bank Gdanski S.A. Mon-Fri 0800-1800 0 801 331 331

US Dollar  

Zloty  

Billbird S.A Mon-Fri 0700-1700 48.12.2933400

Zloty  

HDS Polska SP Z O O Mon-Fri 0900-1730 48 22 5723104

US Dollar  

Inpost Finance Mon-Fri 0700-2000 48 668 642217

USD Dollar  

ZLOTY  

Inpost Finanse Mon-Fri 0700-2000 48 668642217

US Dollar  

Isi Intercash Daily 0900-2000 22 620 3081

US Dollar  

Zloty  

Mazowiecki Bank Regionalny S.A. Mon-Fri 0800-1700, Sat 0800-1300 0801 40 24 04*

US Dollar  

Zloty  

Polmex Limited Mon-Fri 0800-2300 22 825 9111

US Dollar  

Zloty  

SK Bank Mon-Fri 0800-1900 48 022 78188521744

US Dollar  

Towarzystwo Finansowe SKOK SA Mon-Fri 0800-1800, Sat 0800-1400 0 801 800 880*

Zloty  

Twister Mon-Fri 1000-1800, Sat 1000-1500 (071) 372 3500

Zloty (pay only)

PORTUGAL

Banco Bpi S.A. Mon-Fri 0830-1630 (21) 350 5207 // 808 203 316

Euro  

Banco Comercial Portugues  BCP Mon-Fri 0830-1730 (21) 427 7072

Euro  

Caixa Central Crédito Agrícola Mutuo, C. R. L. Mon-Fri 0900-1800 (21) 322 0480

Euro  

CTT- Correios de Portugal Mon-Fri 0830-2000 (21) 707 262626

Euro  

Telecor Servicos de Telecomunicacoes SA Sucursal Mon-Thu 1000-2200, Fri 1000-2330,Sun 1000- 2000 351 213813695

Euro  

Unicambio Agencia Cambios SA Mon- Sun 0830-1630 351 213429760

Euro  
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Country Agent Customer Service Center HoursCurrency In Country Number

PUERTO RICO

Western Union Financial Services Inc. Daily 24 hours  800 325 4045*

US Dollar  

Payees may claim their money transfer at any open agency
which pays money
transfers, providing the receiver is in the destination state
provided by the sender or an adjacent state. Arizona Transaction Limit: Western Union is limiting the amount that can be received in (sent to) Arizona to $450 in one business day.
All transactions sent to and received in Arizona from any
worldwide location
require current government-issued photo ID regardless of
amount. For Money Transfers of $1,000 to $2,999,99 USD,Senders and
Payees must provide one of the following forms of valid
Identification:Drivers License
State Issued Identification Card, Passport, Alien
Identification Card or
Government Identification.
For Money Transfers of $3,000 USD and above, Senders and
Payees must also
provide their Social Security Number, date of birth and
Occupation along with
valid Identification and a US address. Agents will not pay on the Test Question alone for amounts over $999,99 USD
Money Transfers sent to the United States must include a
State Code. Below is
the list of the States and State Codes.
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Country Agent Customer Service Center HoursCurrency In Country Number

QATAR

Al Dar Exchange Work Sat-Thu 0900-2100, Fri 1600-2100 (4) 480 2525

QA Riyal  

AL FARDAN EXCHANGE COMPANY LLC Mon-Thu 0745 - 2100 , Fri 1500 - 2100 ,Sat-Sun 0745 - 2100 974 44335104

QA Riyal  

Al Jazeera Exchange Co Mon-Thu 0800-2030, Sat-Sun 0800-2030 (4) 436 2422

QA Riyal  

Al Sadd Exchange CO. Sat-Thu 0800-2030, Fri 1600-2000 (4) 323 334

QA Riyal  

Al Sayrafa Financial Business & Exchange Co. Mon-Thu 0745-1945,Fri 1545-1945,Sat- Sun 745-1945 (4) 432 043

QA Riyal  

Almana Exchange Wll Sun-Thu 0745-2345, Fri 1545-1945 (4) 424 226

QA Riyal  

Arabian Exchange Co Sat-Thu 0745-1945, Fri 1545-1945 (4) 443 8300

QA Riyal  

City Exchange Co. Sat-Thu 0745-1945, Fri 1600-1900 (4) 468 455

QA Riyal  

Doha Bank Sat-Wed 0730-1200, Thu 0730-1230 (4) 456 600

QA Riyal  

Doha Exchange Limited Liability Company Sun-Mon 0830-2000, Fri 1600-2000 (4) 771 741

QA Riyal  

Eastern Exchange Company Sun-Thu 0745-2345, Fri 1545-1945 (4) 412 655

QA Riyal  

Global Exchange Company Sat-Thu 0745-2030, Fri 1545-2030 (4) 444 8875

QA Riyal  

Gulf Exchange Company Sat-Thu 0745-1945, Fri 1545-1945 (4) 383 262

QA Riyal  

Habib Qatar International Exchange Ltd. Sat-Thu 0745-1145/1600-1930, Fri 1600-1830 (4) 321 377

QA Riyal  

National Exchange Co Sat-Thu 0745--1945, Fri 1530-1930 (4) 436 2422

QA Riyal  

QATAR INTERNATIONAL ISLAMIC BANK Sun-Thu 0730-1300 974 44840000

QA Riyal  

Trust Exchange Co. W.L.L. Sat-Thu 0745-1945, Fri 1545-1945 (4) 312 320

QA Riyal  

Uae Exchange Est Sat-Thu 0900-1800 (4) 444 485

QA Riyal  

Union Exchange Co Sun-Thu 0800-2000, Fri 1600-2000 (4) 442 3715

QA Riyal  

For money Transfers of $1,000 to $2,999 USD, Senders and
Payees must provide one of the following forms of valid identification: Drivers License,
State Issued Identification Card, Passport, Alien
Identification Card or Government Identification.
For Money Transfers of $3,000 USD and above, Senders and
Payees must provide their Social Security Number, Date of Birth and Occupation with
valid Identification.
Agent restrictions
Agents will not pay on the Test Question alone for amounts
over $999 USD.
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Country Agent Customer Service Center HoursCurrency In Country Number

REUNION

La Poste Mon-Sat 1100-1730 0 825 00 98 98

Euro  

Maximum Principal payout amount at La Poste and Goffin Bank is 7,600 Euro
per person/per transaction/per day. Maximum principal payout amount at Societe Financiere de Paiements locations and CPR Billets is 8,000 EURO per person/ per transaction /per day.
At La Poste locations, a payout without ID is possible if
transaction is below 500 USD or local equivalent. The payee must provide proof of lost ID
of less than two month issued by French Police Authorities
(document is deliverable in French police stations). La Poste will not pay if the payee
presents a valid ID and a Test Question is tied to the
transaction. At Societe Financiere de Paiements,a payout without ID is
possible if transaction is below 500 USD or local equivalent. The payee must provide
proof of lost ID of less than one month issued by French
Police Authorities
(the document is deliverable in French police stations).
Societe Financiere
de Paiements will not pay if the payee presents a valid ID
and a Test Question
is tied to the transaction.
Payments above 1,500 euros, may require a 48h duration in
some post offices.
Receiver must be over 16 years old with a valid ID to collect money.
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Country Agent Customer Service Center HoursCurrency In Country Number

ROMANIA

Banc Post S.A. Mon-Fri 0800-2000, Sat 0800-1500 (21) 308 0961

Euro  

RO New Leu (pay only)

US Dollar  

Banca Romana Pentru Dezvoltare S.A. Mon-Fri 0900-1600 (21) 301 6320

Euro  

RO New Leu  

US Dollar  

Banca Romaneasca S.A. Mon-Fri 0800-2000, Sat 0900-1600 0800 81 2345

Euro  

RO New Leu  

US Dollar  

Banca Transilvania Mon-Fri 0830-1700 729 399 046

Euro  

RO New Leu  

US Dollar  

Credit Agricole Bank Romania SA Mon-Sun 0900-1700 (40) 21 408 4958

Euro  

Ro New Leu  

US Dollar  

Posta Romana Mon-Fri 0730-2000, Sat 0730-1330 (21) 314 7912

Euro (pay only)

RO New Leu (pay only)

US Dollar (pay only)

Raiffeisen Bank S.A. Mon-Fri 0900-1730 800 80 2020*

Euro  

Ro New Leu  

US Dollar  

Romania Hypermarche SA Mon-Fri 0900-1700 40 374 369469

RO New Leu  

Western Union Retail Services Mon-Fri 0800-1930, Sat 0900-1430 (21) 315 7922

Euro (pay only)

RO New Leu  

US Dollar (pay only)

RUSSIA

Western Union MT East Daily 24 hours 7495 797 2197

Ruble  

US Dollar  

All payees must present valid identification.Money Transfers at all Russian Post locations are available in Russian Rubles
only. All Russian Post locations do not execute Money Transfers originated form Russia, Azerbaijan, Armenia, Belarus, Estonia, Georgia, Kazakhstan, Kyrgyz
Republic, Latvia, Lithuania, Moldova, Tajikistan,
Turkmenistan, Uzbekistan and
Ukraine.Test Question is not allowed.
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Country Agent Customer Service Center HoursCurrency In Country Number

RWANDA

Bancor Mon-Fri 0800-1800, Sat 0900-1600 0252 500 228

RW Franc  

US Dollar (pay only)

Banque Commerciale du Rwanda S.A. Mon-Fri 0800-1700, Sat 0800-1300 575 591

RW Franc  

US Dollar (send only)

Banque Populaire Rwanda Mon-Fri 0800-1900, Sat 0800-1200 573 559

RW Franc (send only)

US Dollar  

COGEBANQUE Mon-Fri 0800-2000, Sat 0800-1900, Sun 0800-1700 250 252 597500

RW Franc  

US Dollar  

Ecobank Mon-Fri 0800-2000, Sat 0800-1700 503 580

RW Franc  

US Dollar  

Fina Bank Rwanda Mon-Fri 0800-1800, Sat 0800-1300 250 252 598685

RW Franc  

US Dollar  

Rwanda Kcb Rwanda Sa Mon-Fri 0800-1800, Sat 0800-1400 252 570620

RW Franc (pay only)

US Dollar  

Money Transfers sent to Rwanda must include a Test Question.

SAINT MARTIN

La Poste Mon-Fri 1100-1730 0 825 00 98 98

Euro  

Maximum Principal payout amount at La Banque Postale and Goffin Bank is 7,600
Euro per person/per transaction/per day. Maximum principal payout amount at Societe Financiere de
Paiements locations
and CPR Billets is 8,000 EURO per person/per transaction /per
day. At La Banque Postale locations, a payout without ID is possible if transaction
is below 500 USD or local equivalent. The payee must provide proof of lost ID
of less than two month issued by French Police Authorities
(document is deliverable in French police stations). La Banque Postale will not pay if the payee presents a valid ID and a Test Question is tied to the transaction. For payments at Societe Financiere de 
Paiements locations, first name and last name on the beneficiary ID must exactly match with the first name and last name keyed in the transaction system. At Societe Financiere de Paiements,a payout 
without ID is possible if
transaction is below 500 USD or local equivalent. The payee
must provide proof of lost ID of less than one month issued by French Police Authorities
(the document is deliverable in French police stations).
Societe Financiere de Paiements will not pay if the payee presents a valid ID
and a Test Question is tied to the transaction.  Payments above 1,500 euros, may require a 48h duration in
some post offices.
Receiver must be over 16 years old with a valid ID to collect money.

SAMOA

FEXCO Mon, Wed-Fri 0830-1700, Tue 0830-1530, Sat 0830-1230 256 23

Tala  

No Payout Restrictions.
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Country Agent Customer Service Center HoursCurrency In Country Number

SAO TOME E PRINCIPE

Banco Equador Mon-Fri 0800-1500 226 150

Dobra  

Commercial Bank Sao Tome E Principe Mon-Fri 0745-1630, Sat 0900-1230 224 44 02

Dobra  

Ecobank Sao Tome. Mon-Fri 0800-1700, Sat 0900-1300 222 141

Dobra  

No Payout Restrictions.

SAUDI ARABIA

Enjaz - Bank Al Bilad Sat-Wed 0800-1700 (1) 479 6377

SA Riyal  

Riyad Bank Sat-Thu 0900-2000,  Fri 1600-2000 966 4013030 EXT: 4038

SA Riyal  

Samba Financial Group Sat-Wed 0900-2100, Thu 0900-2030, Fri 1630-2030 (1) 406 6525

SA Riyal  

Test Question is not available for payout in Saudi Arabia.
Payee must provide valid identification.

SENEGAL

Bank Of Africa Senegal Mon-Fri 0745-1545, Sat 0900-1200 849 63 19

CFA Franc  

Banque Atlantique Senegal Mon 0800-1630, Sat 0900-1200 (33) 889 5925

CFA Franc  

Banque Islamique Du Senegal Mon-Thu 0800-1545, Fri 0800-1645, Sat 0800-1200 (221) 33 849 6290

CFA Franc  

Banque Regionale De Solidarite Mon-Fri 0745-1545 889 80 87

CFA Franc  

BICIS Daily 0800-1700 842 00 38

CFA Franc  

Bimao Mon-Fri 0815-1700 869 80 73

CFA Franc  

Caisse Nationale De Credit Agricole Du Senegal (Cncas) Mon-Fri 0730-1730, Sat 0830-1200 839 36 36

CFA Franc  

CBAO Mon-Fri 0730-1800, Sat 0900-1300 823 79 80

CFA Franc  

Credit Intl Du Senegal Mon-Fri 0745-1600 889 1818

CFA Franc  

Diamond Bank Senegal Mon-Fri 0800-1545, Sat 0800-1200 (221) 33 889 9817

CFA Franc  

Ecobank Mon-Fri 0730-1630, Sat 0900-1200 864 00 19

CFA Franc  

Postefinances Mon-Fri 0800-1700, Sat 0800-1300 338 695 999

CFA Franc  

Societe Generale de Banques au Senegal (SGBS) Mon-Sat 0730-1730 839 56 47

CFA Franc  

United Bank For Africa Senegal (Uba) Mon-Fri 0800-1645, Sat 0900-1200 221 33 859 5120

CFA Franc  

Money Transfers sent to Senegal must include a Test
Question.Payouts are restricted to persons 18 years and older. Valid ID is required for all payouts at all locations.
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Country Agent Customer Service Center HoursCurrency In Country Number

SEYCHELLES

Doubleclick Exchange Mon-Fri 0830-830 ,Sat 0830-1630, Sun 0900-1400 248 252 7996

Seychelles Rupee  

Nouvobanq (S.I.M.B.C) Ltd Mon-Sat 0830-1430 293 000

Seychelles Rupee  

SIERRA LEONE

Access Bank SL Limited Mon-Fri 0730-1600, Sat 1000-1400 (33) 825 885

Leone  

Ecobank Sierra Leone Mon-Thu 0830-1530, Fri 0830-1600 (22) 227 831

Leone  

First International Bank Mon-Fri 0830-1600, Sat 0830-1400 (22) 223 971

Leone  

Skye Bank Sierra Leone Mon-Fri 0830-1630 232 76267887/232 78950880

Leone  

Union Trust Bank Ltd. Mon-Fri 0900-1600, Sat 1000-1400 (22) 223 319

Leone  

Zenith Bank Mon-Fri 0830-1630 (22) 225 400

Leone  

Maximum principal Payout amount is $10,000 USD or local equivalent per transaction. Money Transfers sent to Sierra Leone must include a Test Question.

SINGAPORE

Western Union Global Network Pte. Ltd. Mon-Fri 1000-1900, Sat-Sun 0900-1900 686 61001

SG Dollar  

None

SLOVAKIA

Express Service S.R.O. Mon-Fri 0800-2000, Sat 0800-1300 (2) 546 41891

Euro  

US Dollar  

USD payout is available from Tatra Bank A.S.locations. Express Service S.R.O locations will pay on the Test Question alone with proof
of lost Identification. Test Question is not available for payout at Tatra Banka
A.S.locations.Receiver must be 15 years old to collect money.

SLOVENIA

Nova Kreditna Banka Maribor d.d. Mon-Fri 0730-1800, Sat 0800-1200 (2) 229 2721

Euro  

Nova Ljubljanska Banka Daily 24 hours (01) 477 2001

Euro  

SOLOMON ISLANDS

Bank Of South Pacific Solomon Islands Mon-Fri 0830-1500 22 080

Solomon Dollar  

Solomon Islands Postal Corp Mon-Fri 0800-1630, Sat 0800-1200 21 821

Solomon Dollar  

No Payout Restrictions.
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Country Agent Customer Service Center HoursCurrency In Country Number

SPAIN

Caja Espana de Inversiones Daily 24 hours 902 365 024

Euro  

Correos de Espana Mon-Fri 0700-2200, Sat 0800-1500 902 197 197

Euro  

DHL Express Services SLU Mon-Fri 0900-1800 34 91 561 7127

Euro  

Sociedad General  Espanola  De Librera Mon-Fri 1000-2200 34 916 576941

Euro  

Western Union Retail Services Spain S.A Daily 0800-2300 900 633 633*

Euro  

Payees may claim their money transfer at any open agency
which pays money transfers, providing the receiver is in the destination state provided by the sender or an adjacent state.
Arizona Transaction Limit: Effective 6-6-06, Western Union is limiting the
amount that can be received in (sent to) Arizona to $450
until further notice. Also, no single recipient is permitted to receive more than $450 per week (or 7-day period) from a single sender. Explain to the consumer that this change
is intended to be temporary and that our goal is to resume
normal operations
in the near future. Please ensure that consumers do not
exceed the weekly
limit. All transactions sent to and received in Arizona from
any worldwide
location require current government-issued photo ID
regardless of amount.
For Money Transfers of $1,000 to $2,999,99 USD,Senders and
Payees must provide one of the following forms of valid
Identification:Drivers License
State Issued Identification Card, Passport, Alien
Identification Card or
Government Identification.
For Money Transfers of $3,000 USD and above, Senders and
Payees must also
provide their Social Security Number, date of birth and
Occupation along with
valid Identification and a US address. Agents will not pay on the Test Question alone for amounts over $999,99 USD
Money Transfers sent to the United States must include a
State Code. Below is the list of the States and State Codes.

ST. KITTS & NEVIS

Gracekennedy Money Services (G.K.M.S.) Mon-Fri 0830-1630, Sat 1000-1400 466 8276

EC Dollar  

US Dollar  

Payees must present a valid identification. Test question not available.

ST. LUCIA

A&C Ltd. Mon-Fri 0800-1630, Sat 0900-1300 452 4191

EC Dollar  

None

ST. MAARTEN

DHL Worldwide Express Mon-Fri 0730-1800, Sat 0730-1700 1 721 544 5080

AN Guilder  

US Dollar  

Payees must present a valid identification. Maximum principal payout amount is US$5,000 or local equivalent per person/per transaction/per day. Test question is not allowed.
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Country Agent Customer Service Center HoursCurrency In Country Number

ST. VINCENT

Gracekennedy Money Services (G.K.M.S.) Mon-Fri 0830-1630, Sat 1000-1400 4512441

EC Dollar  

US Dollar (send only)

Test question not available.
Payees must present a valid identification.

SUDAN

Al Ansari Exchange Company LTD Mon-Thu 0900-1700 249 183 768036-7

Sudanese Pound  

All Payees must provide valid full identification regardless
of the principal amount to be paid out. Test question is not available.  Payout Money Transfers are restricted to persons ordinarily
resident in Sudan
and non Sudanese Nationals must produce current and valid
evidence of their
residency permit. For Egyptian Nationals, their work permit is
the only acceptable evidence of their residency status.
Please note that tourists, visitors or any other class of non resident will not
be permitted to receive pay outs. Payouts are not permitted to any persons, agents, private
enterprises, charitable organizations or other establishments linked
directly or indirectly
in any connection whatsoever to any governmental authorities of Sudan (which term for this purpose includes any governmental agency or
entity and the Central
Bank of Sudan), or for or on behalf of the Government of Sudan. Money Transfer payments are reserved for private personal
purposes use only
and cannot be used for commercial, business or charitable
purposes. All LPMT Payout must have the prior approval of the relevant
Western Union
Compliance Department.
No minors will be allowed to collect any inbound transaction.

SURINAME

Cirkel N.V. DBA International Money Transfer Daily 0700-0200 422888

Euro  

Suriname Dollar  

US Dollar  

N.V. Caritrust Daily 24 hours 421142

Euro  

Suriname Dollar  

US Dollar  

Payout:$10,000 per person,per transaction,per day.EURO Send and Payout is limited to money transfers sent
to/from Netherlands, France,Belgium and Luxembourg.

SWEDEN

Western Union Retail Services Sweden A.B Mon-Fri 0800-2000, Sat 0800-1700, Sun 1000-1600 020 90 10 90*

SE Krona  

Payees must present an Acceptable Documentary Evidence of Identity to receive
money.Pressbyrån and 7 Eleven locations have a pay out limit of 3000 SEK.
Payout without ID on test question is possible if the
transaction is below
1000 USD or local equivalent. The payee must provide a copy
of the official.Police report stating loss of ID, no more than two months old.
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Country Agent Customer Service Center HoursCurrency In Country Number

SWITZERLAND

American Express Foreign Exch Mon-Fri 0900-1425 (22) 7178699

CH Franc  

Change SBB Mon-Fri 0700-1900, Sat-Sun 0900-1300/1400-1800 0800 007107*

CH Franc  

Travelex Daily 0600-2200 (43) 8165842

CH Franc  

Union of Financial Corners SA Mon-Fri 0830-1900 (22) 7163280

CH Franc  

TAIWAN

King's Town Bank Ltd. Mon-Fri 0900-1530 6 213 0002

US Dollar  

Ta Chong Bank Mon-Fri 0900-1530 886 7 96519886

US Dollar  

Taishin International Bank Mon-Fri 0900-1530 0800 023 123* ext 2

US Dollar  

YUANTA COMMERCIAL BANK Mon-Fri 0900-1530 886 2 21821977

US Dollar  

Money transfer control number (MTCN) required at payout.
Payee must present valid identification. Payouts in USD cash are subject to a surcharge applied by
each bank at the bank's own surcharge rate.Payee must present correct Money Transfer Control Number (MTCN)
Payees must complete claim forms to the Central Bank of
China for amounts over 500,000 TW Dollar or USD equivalent. Test Question not available in Taiwan

TANZANIA

Bank Of Africa Mon-Fri 0830-1600, Sat 0900-1300 22 2110928

TZ Shilling  

Diamond Trust Bank Tanzania Limited Mon-Fri 0830-1700, Sat 0930-1700 22 2121121

TZ Shilling  

Equity Bank Tanzania Limited Mon-Fri 0800-1700, Sat 0800-1200 255 22 2865188

TANZANIAN SCHILLING  

Kenya Commercial Bank Tanzania LTD. Mon-Fri 0830-1530, Sat 0830-1200 (22) 219 9115 / (22) 266 4388

TZ Shilling  

Tanzania Postal Bank Mon-Fri 0830-1800, Sat 0830-1200 22 2132821

TZ Shilling  

US Dollar (send only)

The People'S Bank Of Zanzibar Mon-Fri 0800-1600, Sat 0800-1300 24 2231118

TZ Shilling  

United Bank For Africa Tanzania Mon-Fri 0800-1600, Sat 0800-1300 22 2863452

TZ Shilling  
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THAILAND

Bangkok Bank Public Company Limited Mon-Fri 0830-1630, Sat-Sun 0900-1700 (02) 230 2166

Baht  

Bank For Agriculture And Agricultural Cooperatives Mon-Fri 0830-1630 (02) 831 3271

Baht  

Bank of Ayudhya Public Company Limited Daily 0800-1900 (02) 683 1362

Baht  

Central Department Store Co., Ltd. Daily 1000-2000 (02) 254 7000

Baht  

Thailand Post Co.,Ltd. Mon-Fri 0830-1630 (02) 831 3271

Baht  

Thanachart Bank Public Company Limited Mon-Fri 0930-1530 (02) 224 3727

Baht  

United Overseas Bank (Thai) Pcl. Mon-Fri 0830-1730 (02) 285 1555

Baht  

Money transfer control number (MTCN) required at payout.

TOGO

Bank of Africa Togo Mon-Fri 0800-1800 228 22536262

CFA FRANC  

Banque Atlantique Togo. Mon-Fri 0800-1700, Sat 0800-1200 220 8892

CFA Franc  

Banque Populaire Pour L Epargne Et Le Credit BPEC S 
A

Mon-Fri 0730-1600, Sat 0800-1200 228 22534737

CFA FRANC  

Banque Regionale De Solidarite (B.R.S.) Mon-Fri 0730 - 1630 220 0280

CFA Franc  

Banque Togolaise De Developpement Mon-Fri 0800-1630, Sat 0800-1200 228 221 90 28

CFA Franc  

Diamond  Bank Togo Mon-Fri 0800-1700,Sat 0900-1400 228 22531063

CFA FRANC  

Ecobank - Togo Mon-Fri 0800-1600, Sat 0900-1400 222 7403

CFA Franc  

Societe Des Postes Du Togo Mon-Fri 0730-1700, Sat 0800-1230 220 2541

CFA Franc  

Union Togolaise de Banque Mon-Fri 745-1200/1430-1800 221 8442

CFA Franc  

TONGA

FEXCO Mon-Fri 0830-1700, Sat 0800-1230 24345

Pa'anga  

Test Question is not allowed.
Senders and Payees must present valid ID.Supporting documents are required for all international outbound transactions of TOP 5,000 and more

TRINIDAD & TOBAGO

G.K.R.S. Mon-Sat 0700-1900 623 6000

TT Dollar (pay only)

US Dollar (send only)

Free Telephone Notification is available upon request. Payees must present a valid identification. Test question not available.
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Country Agent Customer Service Center HoursCurrency In Country Number

TUNISIA

Amen Bank Mon-Fri 0830-1600 (71) 835 500 EXT 5168

TN Dinar (pay only)

Attijari Bank Mon-Fri 0815-1700 (71) 835 138

TN Dinar (pay only)

B.I.A.T. Mon-Fri 0700-1300 (71) 242 017

TN Dinar (pay only)

Banque Zitouna Mon-Fri 0815-1630 216 71164184

TN Dinar (pay only)

L'Office National des Postes Mon-Fri 0730-1930, Sat 0800-1300 (71) 255 000

TN Dinar  

Tunisian Qatari Bank Mon-Fri 0815-1600 216 717 500 00

TN Dinar (pay only)

UBCI Mon-Fri 0700-1300 (71) 326 969

TN Dinar (pay only)

UIB Tunisie Groupe SG Mon-Fri 0700-1300 (71) 104 630

TN Dinar (pay only)
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Country Agent Customer Service Center HoursCurrency In Country Number

TURKEY

Akbank Tas Mon-Fri 0900-1800 (212) 686 5231

Euro  

Turkish Lira  

US Dollar  

Albaraka Turk Katilim Banaksi Mon-Fri 0800-1800 (212) 274 9900

Euro  

US Dollar  

Anadolubank A.S. Mon-Fri 0900-1800 (212) 368 7380

Euro  

US Dollar  

Finansbank Mon-Fri 0900-1700 (216) 522 4922

Euro  

US Dollar  

Fortis Bank A.S. Mon-Fri 0900-1700 4440144*

Euro  

US Dollar  

Garanti Bankasi A.S. Mon-Fri 0900-1800 (212) 478 2000

Euro  

US Dollar  

General Directorate of Post (Turkish Post) Mon-Fri 0830-1730 (312) 324 1615

Euro  

US Dollar  

Ing Bank A.S. Mon-Fri 0900-1730 (212) 444 0600

Euro  

US Dollar  

T.C. Ziraat Bankasi Mon-Fri 0900-1700 (212) 444 0000

Euro  

US Dollar  

Turk Ekonomi Bankasi A.S (Teb) Mon-Fri 0900-1800 (216) 635 3535

Euro  

US Dollar  

Turkiye Finans Katilim Bankasi Mon-Fri 0900-1700 (216) 586 7028

Euro  

US Dollar  

Turkland Bank A.S. Mon-Fri 0845-1700 0800 211 63 63*

Euro  

US Dollar  

Yapi Kredi Bankasi Mon-Fri 0900-1700 (262) 647 1360

Euro  

US Dollar  

For money Transfers of $1,000 to $2,999 USD, Senders and
Payees must provide
one of the following forms of valid identification: Drivers
License, State Issued Identification Card, Passport, Alien Identification Card
or Government Identification.
For Money Transfers of $3,000 USD and above, Senders and
Payees must provide their Social Security Number, Date of Birth and Occupation with
valid Identification.
Agents will not pay on the Test Question alone for amounts
over $999 USD.
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Country Agent Customer Service Center HoursCurrency In Country Number

TURKS & CAICOS

Fidelity Broking Company Ltd Mon-Fri 0830-1630 941 3702

US Dollar  

None

U.S. VIRGIN ISLANDS

Western Union Financial Services Inc. Daily 24 hours  800 325 6000*

US Dollar  

For Money Transfers of $1,000 to $2,999.99 USD, Payees must provide one of the following forms of valid Identification:  Driver's License, State Issued ID Card, Passport, Alien Identification Card or 
Government Identification. For Money Transfers of $3,000 USD and above, Payees must also provide their Social Security Number, Date of Birth and Occupation, along with valid Identification.  Agents will 
not pay on the Test Question alone for amounts over $999.99 USD.

UGANDA

Bank of Africa Uganda Mon-Fri 0830-1700, Sat 0900-1300, Sun 0900-1900 256 414 302826

UG SHILLING  

Centenary Rural Development Bank. Mon-Fri 0830-1700, Sat 0900-1300 (41) 450 6008

UG Shilling  

Crane Bank Limited Mon-Fri 0830-1700, Sat 0900-1400 256 41 345345

UG SHILLING (pay only)

Diamond Trust Bank Mon-Fri 0830-1700, Sat 0900-1500  256 754 759 001

UG Shilling  

Ecobank Mon-Fri 0830-1600, Sat 0900-1400 312 266 078 Ext 231

UG Shilling  

Equity Bank Uganda Limited Mon – Tue 0800 – 1700,Wed - Fri 0830 – 1700, Sat 0830 – 1300 (312) 262437

UG SHILLING  

Global Trust Bank Mon-Fri 0830-1700, Sat 0900-1500 (256) 417 100 700

UG Shilling  

Housing Finance Bank Mon- Fri 0830 -1700 256 417 345545

UG SHILLING  

KCB Uganda Mon-Fri 0830-1600, Sat 0900-1200 (312) 266233

UG Shilling  

Orient Bank Limited Mon-Fri 0830-1700, Sat 0900-1300 256 417719101

UG SHILLING  

Postbank Uganda Ltd Mon-Fri 0830-1700, Sat 0900-1230 (41) 225 8551

UG Shilling  

Pride Microfinance Ltd Mon-Fri 0800-1630, Sat 0800-1300 (41) 434 6930

UG Shilling  

United Bank For Africa Uganda Mon- Fri 0830 -1815, Sat 0900 -1430 256 41 7715190

UG SHILLING  

Money Transfers sent to Uganda must include a Test Question. Receiver must be 18 years old to collect money. Pay without ID will not be implemented for amount more than $500 USD or local currency 
equivalent.Payee must present correct Money Transfer Control Number (MTCN).
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Country Agent Customer Service Center HoursCurrency In Country Number

UKRAINE

Aval Bank Daily 24 hours 880 0500 0250

EURO (pay only)

HRYVNIA  

US Dollar  

Finance and Credit Mon-Thu 0900-1800, Fri  0900-1730 (044) 490 2836

EURO (pay only)

HRYVNIA (pay only)

US Dollar  

JSCB Pravex Bank Mon-Fri 0900-1930 800 500 4500*

EURO (pay only)

HRYVNIA (send only)

US Dollar  

PrivatBank Mon-Fri 0830-1730 8 800 500 0030

EURO (pay only)

HRYVNIA (pay only)

US Dollar  

TransBank Mon-Sat 0900-2000 (044) 227 5480

EURO (pay only)

HRYVNIA  

US Dollar  

Ukrainian Financial Group (XChange Points) Mon-Fri 0900-1900, Sat  1000-1600 (044) 278 4504

EURO (pay only)

HRYVNIA (send only)

US Dollar  

Ukrsotsbank Mon-Fri 0900-1900 (044) 230 3299

EURO (pay only)

HRYVNIA (send only)

US Dollar  

4/21/2014

Page 72 of 78

© 2006 Western Union Holdings, Inc.  All Rights Reserved.  The WESTERN UNION name, logo and related trademarks and service marks, owned by Western Union Holdings, Inc., are registered and/or used in the 
U.S. and many foreign countries. This material is confidential and is proprietary to Western Union and is not to be reproduced, disclosed, or used except in accordance with Agent license or other written authorization of 
Western Union. Any use, copying, manipulation, or reproduction of Western Union trademarks, logos, or material created by Western Union, its subsidiaries, affiliates or its business units, in whole or in part in any 
medium for any purpose whatsoever, is strictly prohibited without the prior written permission of Western Union. All trademarks, service marks, and trade names referenced in this material are the property of their 
respective owners. All information contained herein subject to change without notice.



Country Agent Customer Service Center HoursCurrency In Country Number

UNITED ARAB EMIRATES

Al Fardan Exchange Sun-Monday 0900-2100, Friday 1700-2100 (4) 351 3535

UAE Dirham  

US Dollar  

Al Fuad Exchange Fri 1600-2300, Sat-Thu 0900-2300 (4) 221 1117

UAE Dirham  

US Dollar  

Al Jaber Exchange Sat-Thu 0830-2130, Fri 1530-2130 (2) 559 1555

UAE Dirham  

US Dollar  

Al Razouki International Exchange Company LLC. Sat-Thu 0830-1300 /1630-2100, Fri 0830-1130/1530-2100 (4) 393 3909

Guarani  

UAE Dirham  

US Dollar  

US Dollar  

Al-Ansari Exchange Est. Sat-Thu 0830-1400/1630-2300, Fri 1630-2100 622 7888

UAE Dirham  

US Dollar  

Delma Exchange Sat-Thu 0900-2030, Fri 1630-2130 (2) 622 5544

UAE Dirham  

US Dollar  

Emirates Postal Corporation Sat-Wed 0800-2000 (4) 2031249

UAE Dirham  

Lari Exchange Establishment Sat-Thu 0800-2100 (2) 622 3225

UAE Dirham  

US Dollar  

Lulu International Exchange Llc Daily 0900-2200 (2) 654 7000

UAE Dirham  

US Dollar  

MAWARID EXCHANGE LLC Sat-Thu 0900-1730 971.4.2398737

Dirham  

National Exchange Co. Sat-Thu 0830-1300/1630-2000, Fri 1630-2000 (2) 626 8841

UAE Dirham  

US Dollar  

Orient Exchange Company Sat-Thu 0900-2030, Fri 1630-2030 (4) 226 7339

UAE Dirham  

US Dollar  

Redha Al Ansari Exchange Sat-Thu 0830-2030, Fri 1530-2000 4 353 3090

UAE Dirham  

US Dollar  

Saad Exchange Sat-Thu 0900-2130, Fri 1700-2130 (9) 222 9366

UAE Dirham  

US Dollar  

Smart Exchange Daily 0900-2100 (4) 357 0028

UAE Dirham  

US Dollar  

Travelex Emirates LLC. Daily 0001-2359 (2) 575 7701

UAE Dirham  

US Dollar  

U.A.E. Exchange Centre Sat-Thu 0800-2130, Fri 0900-2130 (2) 610 5561

UAE Dirham  
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US Dollar  

United Arab Emirates Sat-Thu 0900-2100, Fri 1630-2100 (4) 225 6773

UAE Dirham  

US Dollar  

Wall Street Exchange Centre L.L.C. Sat-Thu 0830-2130, Fri 1330-2130 800 4871

UAE Dirham  

US Dollar  

Test question is not available for payout in United Arab
Emirates. Payees must present valid identification

UNITED KINGDOM

Angelo Costa Intl Ltd Daily 0830-1630 1 672 5112

Pound Sterling  

Finint Uk Ltd Mon-Fri 0830-2130, Sat 0830-2030, Sun 9000-1930 0800 6122 123

Pound Sterling  

G.A.P. Vassilopoulos Uk Limited Mon-Fri 0600-1900, Sat 0800-2000, Sun 0600-2000 0808 234 4572

Pound Sterling  

Global Travel Limited Mon-Fri 1900-1730, Sat 0900-1730, Sun 1130-1630 162 469 6500

Pound Sterling  

Gracekennedy Money Services (Uk) Limited Daily 0900-1800 0808 234 2711

Pound Sterling  

Pnb Europe Plc Mon-Fri 0930-1700, Sat 1000-1700, Sun 1000-1700 207 592 3000

Pound Sterling  

Travelex Mon-Fri 0800-2300 87 024 05405

Pound Sterling  

Western Union Intl Bank GMBH Mon-Fri 0900-1900,  Sat 0900-1700 32 264 38603

Pound Sterling  

Western Union Retail Services Gb Limited Daily 24 hours 0800 833 833*

Pound Sterling  

Money transfer control number (MTCN) required at payout.
Payees must present an Acceptable Documentary Evidence of Identity. For payouts of 2,000 Pounds Sterling and over, Payee must
present 2 Acceptable Documentary Evidence of Identity. (See table below
for more details).
Test question is not available for payout in United Kingdom.

UNITED STATES OF AMERICA

Western Union Financial Services Inc. Daily 24 hours 800 325 6000*

US Dollar  

Payees may claim their money transfer at any open agency
which pays money transfers, providing the receiver is in the destination state
provided by the sender or an adjacent state. Arizona Transaction Limit: Western Union is limiting the
amount that can be
received in (sent to) Arizona to $450 in one business day.
All transactions sent to and received in Arizona from any
worldwide location require current government-issued photo ID regardless of
amount. For Money Transfers of $1,000 to $2,999,99 USD,Senders and
Payees must provide one of the following forms of valid
Identification:Drivers License
State Issued Identification Card, Passport, Alien
Identification Card or
Government Identification.
For Money Transfers of $3,000 USD and above, Senders and
Payees must also provide their Social Security Number, date of birth and Occupation along with valid Identification and a US address. Agents will not pay on the Test Question alone for amounts
over $999,99 USD. Money Transfers sent to the United States must include a
State Code. Below is
the list of the States and State Codes.
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URUGUAY

DHL Worldwide Express Daily 0900-2300 0800 2024*

US Dollar  

UY Peso  

Gales Servicios Financieros  SA Mon-Sat 0800-2200, Sun 1000-1700 0800 2026*

US Dollar  

UY Peso  

Physical delivery service available only in Montevideo.  Free Telephone Notification is available upon request.  All transfers sent from anywhere in the world to Uruguay must include payee name just as it is 
displayed in the form of ID (usually a first and middle name, as well as a first and second last name).

VANUATU

Vanuatu Post Ltd. Mon-Fri 0730-1700, Sat 0730-1130 22000

Vatu  

Maximum Payout: 10.000 USD or local equivalent per transaction

4/21/2014

Page 75 of 78

© 2006 Western Union Holdings, Inc.  All Rights Reserved.  The WESTERN UNION name, logo and related trademarks and service marks, owned by Western Union Holdings, Inc., are registered and/or used in the 
U.S. and many foreign countries. This material is confidential and is proprietary to Western Union and is not to be reproduced, disclosed, or used except in accordance with Agent license or other written authorization of 
Western Union. Any use, copying, manipulation, or reproduction of Western Union trademarks, logos, or material created by Western Union, its subsidiaries, affiliates or its business units, in whole or in part in any 
medium for any purpose whatsoever, is strictly prohibited without the prior written permission of Western Union. All trademarks, service marks, and trade names referenced in this material are the property of their 
respective owners. All information contained herein subject to change without notice.
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VIETNAM

Asian Commercial Bank (ACB) Mon-Sat 0730-1700 (08) 3835 6605

US Dollar  

VN Dong (pay only)

Bank for Investment and Development of Vietnam Mon-Fri 0730-1630 (4) 220 0501

US Dollar  

VN Dong (pay only)

Maritime Stock Bank Mon-Fri 0800-1700, Sat 0800-1200 (84) 4 394 45566

US Dollar  

VN Dong  

Mekong Housing Bank Mon-Fri 0800-1600, Sat 0800-1100 (08) 3930 2501

US Dollar (send only)

VN Dong  

Military Joint Stock Commercial Bank Mon-Fri 0800-1700 (4) 6 266 1088

USD Dollar  

VN Dong (pay only)

Ocean Commercial Joint Stock Bank Mon - Fri  0800 - 1230 Sat  08:00 - 11:00 84 4 37727027

VN Dong  

S.E Asia Comm .JS Bank Seabank Mon-Fri  0730-1900, Sat 0730-1300 (84) 4 39448688

VN Dong  

Saigon Hanoi Commercial Joint Stock Company Mon-Fri 0800-1700, Sat 0800-1200 (84) 04 394 13016

US Dollar  

VN Dong  

Saigon Joint Stock Comm Bank Mon-Sat 0730-1800 84 4  39230666

VN Dong  

Vietnam Bank for Agriculture and Rural Development Mon-Fri 0730-1630 (4) 772 2793

US Dollar (pay only)

VN Dong (pay only)

Vietnam Post Mon-Sun 0730-1900 (4) 376 89374

US Dollar (pay only)

VN Dong (pay only)

Vietnam Technological And Commercial Joint-Stock Bank Mon-Fri 0800-1700, Sat 0800-1200 (84) 4 394 46368

US Dollar  

VN Dong  

VP Bank Mon-Fri 0800-1700, Sat 0800-1200 (4) 3 573 7609

US Dollar  

VN Dong (pay only)
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Country Agent Customer Service Center HoursCurrency In Country Number

YEMEN

Cooperative And Agricultural Credit Bank Sun-Thu 0900-2100 (1) 538 915

US Dollar  

YE Rial  

Falcon Exchange Co. Sat-Thu 0800-2000, Fri 1600-2000 (1) 440 622

US Dollar  

YE Rial  

International Bank of Yemen Sat-Thu 0800-1330/1630-2030 (1) 407 160

US Dollar  

YE Rial  

National Bank Of Yemen Sat-Wed 0800-2000, Thu 0800-1230 (2) 269 749

US Dollar  

YE Rial  

Saba Islamic Bank Sat-Thu 0800-1400 (1) 286 506

US Dollar  

YE Rial  

Shamil Bank of Yemen and Bahrain Y.S.C.C. Sat-Thu 0800-1300 (1) 503 352

US Dollar  

YE Rial  

Tadhamon International Islamic Bank Sat-Thu 0900-2100 (1) 203 2704

US Dollar  

YE Rial  

Union for Exchange Sat-Thu 0800-2000, Fri 1400-2000 (1) 210 540

US Dollar  

YE Rial  

Yemen Bank for Reconstruction and Development Sat-Wed 0800-2000, Thu 0800-1300 (1) 402 039

US Dollar  

YE Rial  

Yemen Kuwait Bank for Trade & Investment Sat-Wed 0800-2000, Thu 0800-1300 (1) 535 365

US Dollar  

YE Rial  

None

ZAMBIA

Access Bank Sun-Fri 0815-1600, Sat 0815-1200 211 227941

Kwacha  

Cactus Financial Services Mon-Fri 0800-1800, Sat 0800-1600, Sun 0900-1500 (1) 977936112

Kwacha  

Ecobank Mon-Fri 0800-1600, Sat 0800-1230 (1) 978 778 103

Kwacha  

Postnet Zambia Ltd. Mon-Fri 0830-1800, Sat 830-1330, Sun 0900-1330 (1) 252617

Kwacha  

US Dollar (send only)

Zambia Postal Services Corporation Mon-Fri 0800-1700, Sat 0800-1230 (1) 226220

Kwacha  

US Dollar (send only)
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Country Agent Customer Service Center HoursCurrency In Country Number

ZIMBABWE

Ecobank Zimbabwe Mon-Fri 0800-1530, Sat 0800-1130, Sun Closed 263 4 851 643

US Dollar  

Fredex Company Ltd. Mon-Fri 0800-1730, Sat 0800-1500 (04) 750 836

US Dollar (pay only)

ZW Dollar (pay only)

People's Own Savings Bank Mon-Fri 0745-1615, Sat 0800-1130 (04) 729 700

US Dollar (pay only)

ZW Dollar (pay only)

Tn Bank Limited Mon-Fri 0800-1700, Sat 0800-1300 263 470 0628

US Dollar (pay only)

Trust Bank Corporation Mon-Fri 0800-1600, Sat 0800-1130 4 700300

US Dollar (pay only)

Maximum payout amount in ZWD: 500,000.Maximum payout amount in USD: None
Money Transfers sent to Zimbabwe must include a Test
Question.
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